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1. Creating Ordinary Hirer Account 
In order to capture the personal particulars of each public end-user, ICANBOOK will require the 
public end-user to register for an account.  

1.1.  Go to webpage with this url:  
http://www.icanbook.com.sg 

 

 
Fig 1a – ICANBOOK url  
 

1.2.  Public end-user will be directed to this page.   
 

 
Fig 1b – ICANBOOK Main Page 
 

1.3.  For first time users, please register to create an Ordinary Hirer account. The following steps 
will provide a step-by-step guide. 
  

1.3.1.  Click ‘Register Now!’ 
 

 
Fig 1c – User Registration 
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1.3.2.  Public end-user will be directed to the ‘User Registration’ page. Please fill in the form. 

Those marked with asterisks are required fields.  
 

 
Fig 1d – User Registration Page 
 

1.3.3.  Please take note that user needs to check ‘I have read and agree to the Terms of 
Service and Privacy Statement.’ checkbox located at the bottom of the page. Proceed 
by clicking ‘Submit’. 
 

Fig 1e – Submission 
 

1.3.4.  Upon successful registration application, public end-user will be shown this page with 
message. User now successfully owns an Ordinary Hirer account. Please retrieve 
password from e-mail. 
 

 
Fig 1f – Successful Registration  
 



Singapore Sports Council                                                                                                         ICanBook 
I-Magination Solution                                                                                    User Guide (Ordinary Hirer) 

 

 

27:05/3/1 P198 IFBS - User Guide (Ordinary Hirer) V0.2                                                 Page 6 of 49 

1.3.5.  Ordinary Hirer will automatically be re-directed to the main page. Log in at ‘User ID’ 
and ‘Password’. Click ‘->’ button to enter. 
 

Fig 1g – Logging In 
 

1.3.6.  User inputs will have to be verified in ICANBOOK. Successful log in will have Ordinary 
Hirer’s name reflected at the top of the page. 
 

Fig 1h – Welcome Note 
 

1.3.7.  On the same page, Ordinary Hirer will see this ‘Verification Page’. Click ‘Cancel’ if 
you’re submitting it later. ‘Browse…’ if you’re importing from your desktop. Then click 
‘Submit’. 
 

Fig 1i – Verify Ordinary Hirer 
 

1.3.8.  Note here that Ordinary Hirer will be able to log into ICANBOOK straight away but will 
not be able to make bookings for SSC facilities. 
 

1.3.9.  Ordinary Hirers who want to book SSC’s facilities are required to submit their 
supporting documents for verification. 
 

1.4.  This section shows how to ‘Change Password’. The following steps will provide a step-by-
step guide. 
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1.4.1.  On the header, click on ‘Change Password’.  
 

Fig 1j – Change Password 
 

1.4.2.  Next you will be directed to the ‘Change Password’ page. Key in the current password 
and new password. Click ‘Submit’ to confirm. 
 

 
Fig 1k – Confirm New Password 
 

1.4.3.  The confirmation message page will appear to notify of successfully created new 
password. 
 

  
Fig 1l – Change Password 
 

1.4.4.  You will be directed back to the Main Page. 
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2. Basic Search 
Public end-users and Ordinary Hirer will be able to use ICANBOOK to retrieve facilities details. Note 
that login to ICANBOOK is optional for the browsing and searching of facilities. The ‘Basic Search’ is 
one of the two search engines available and able to retrieve results quickly. A user that is login to 
ICANBOOK is an Ordinary Hirer. For the following examples, username ‘IskandarMirza’ is an Ordinary 
Hirer and shall be doing a ‘Basic Search’. The following steps will provide a step-by-step guide. 
 

2.1.  From the Left Menu under the ‘Facility’ header, select ‘Basic Search’. 
 

  
 Fig 2a – Basic Search 
 

2.2.  You will be directed to the ‘Facilities Basic Search’ page. Select the ‘Facilities Provider’, 
‘Activity’ and ‘Venue’ from the drop down list box. When done with your search conditions, 
click on ‘Search’.  
 

  
Fig 2b – Search For Facilities  
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2.3.  After searching, a list of facilities fulfilling the search conditions will be displayed. Ordinary 
hirer will select the desired facilities from the search result listing by selecting the available 
checkboxes in the table. 
 

2.4.  Note that time slots that are unavailable will automatically be disabled the checkboxes for 
selection. When done, click ‘Proceed Booking’. 
 

Fig 2c – Select Facilities 
 

2.5.  The ‘Booking Confirmation Page’ will appear and displays the booking summary. Note the 
SRT starts to countdown at this time located at the top right-hand corner.  Items listed are 
tentatively being reserved for the Ordinary Hirer until payments are made before the SRT. 
 

2.5.1.  Note that the Slot Release Time used during booking by Ordinary Hirers will start 
counting down after Ordinary Hirer has tentatively booked 1 or more facility slots. 
Once SRT lapse, all facility slots will be released from tentatively booked for other 
Ordinary Hirers to book. 
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2.6.  Select the ‘Payment Mode’ from the checkbox. Next, click ‘Proceed Payment’. 

 

  
Fig 2d – Booking Confirmation 
 

2.7.  Next the ‘Payment Summary Page’ will appear. Note the remarks made in red stating 
successful payment. Click ‘Print Receipt’ to print. 
 

  
Fig 2e – Successful Payment  
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2.8.  Please note that the next few steps, Ordinary Hirer have the option to choose different 

‘Facilities Provider’ when browsing a searching of facilities. ‘National Parks Board’, ‘National 
Heritage Board’ and ‘People’s Association’ when selected will inform Ordinary Hirer that 
information will be found on a redirected site. To start, choose selection for the dropdown 
list box. 
 

    
Fig 2f – Choose Facility Provider 
 

2.9.  Note that Ordinary Hirer will be shown a notice. Click ‘Search’. 
 

Fig 2g – Facility Provider Selected 
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2.10. When done searching, results generated shows symbols indicating information can 
be found on another page. Click on the link ‘Click Here’. 
 

Fig 2h – Information Not Available 
 

2.11. A pop-out window appears. More information could be found here. 
 

   
 Fig 2i – Subscriber’s Site 
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3. Advance Search 
Public end-users and Ordinary Hirer will be able to use ICANBOOK to retrieve facilities details. Note 
that login to ICANBOOK is optional for the browsing and searching of facilities. The ‘Advance Search’ 
is a search engine feature in ICANBOOK for browsing and searching for facilities based on more 
complicated search criteria. For the following examples, username ‘IskandarMirza’ is an Ordinary 
Hirer and shall be doing an ‘Advance Search’. The following steps will provide a step-by-step guide. 
 

3.1.  From the Left Menu under the ‘Facility’ header, select ‘Advance Search’. 
 

  
 Fig 3a – Advance Search 
 

3.2.  At the ‘Facilities Advance Search’ page, select the ‘Facilities Provider’ and ‘Activity’. Note 
that every activity has its own venues. Select the available venue(s). Note here in ‘Advance 
Search’ Ordinary Hirer able to choose the ‘Date From’ and ‘Date To’ for facilities usage date. 
When done with your search conditions, click on ‘Search’.  
 

  
Fig 3b – Facilities Advance Search 
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3.3.  After searching, a list of facilities fulfilling the search conditions will be displayed in a tree 

view with the selected sort order. Ordinary hirer will select the desired facilities from the 
search result listing by selecting the available checkboxes. When done, click ‘Proceed 
Booking’. 
 

 
Fig 3c – Select Facilities 
 

3.4.  The ‘Booking Confirmation Page’ will appear and displays the booking summary. Note the 
SRT starts to countdown at this time located at the top right-hand corner.  Items listed are 
tentatively being reserved for the Ordinary Hirer until payments are made before the SRT. 
 

3.5.  Select the ‘Payment Mode’ from the checkbox. Next, click ‘Proceed Payment’. 
 

 
Fig 3d – Booking Confirmation 
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3.6.  Next the ‘Payment Summary Page’ will appear. Note the remarks made in red stating 
successful payment. Click ‘Print Receipt’ to print. 
 

 
Fig 3e – Successful Payment 
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4. Other Services 
Ordinary Hirer will have a list of ‘Other Services’ available for purchases in ICANBOOK through the 
selected booking channels. These items do not require bookings such as gym admission tickets, 
towels, etc. The following steps will provide a step-by-step guide. 
 

4.1.  From the Left Menu under the ‘Facility’ header, select ‘Other Services’. 
 

  
 Fig 4a – Advance Search 
 

4.2.  The ‘Other Services Search’ page appears. Select the ‘Subscriber’ and ‘Venue’ from the drop 
down list box. Then, click ‘Search’. 
 

Fig 4b – Other Services Search 
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4.3.  A list of services under that contains under the selected ‘Venue’ will be displayed. Ordinary 

Hirer needs to key in the quantity of Other Service to be purchased. Indicate selection by 
selecting the checkbox.  
 

  
Fig 4c – Available Other Services 
 

4.4.  The ‘Purchase Other Services’ load up and displays the purchases summary. Select the 
‘Payment Mode’ and click ‘Proceed Payment’.  
 

 
Fig 4d – Confirm Purchases 
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4.5.  Lastly the ‘Payment Summary Page’ appears for successful payments made. 

 

 
Fig 4e – Payment Summary 
 

4.6.  Note here that in 4.4 – ‘Purchase Other Services’ page, Ordinary Hirer has to select a list of 
‘Payment Mode’. They are ‘eNETS Credit’ payment, ‘EZLink’ payment, ‘NETS/CashCard’ 
payment, ‘Cash’ payment and ‘Cheque’ payment from the dropdown list box. The following 
steps will provide a step-by-step guide. 
 

4.6.1.   Select ‘EZLink’ payment from the dropdown list box. Next, click ‘Proceed Payment’. 
 

 
Fig 4f –  EZLink Payment 
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4.6.2.  This page appears to proceed with payments. Place your EZLink Card on the reader 

(Fig 4g – EZLink Card Reader) and click ‘Proceed’.  
 

 
Fig 4g – EZLink Card Reader 
 

 
Fig 4h – Proceeding EZLink Payment 
 

4.6.3.  Payment is processed and Ordinary Hirer will be directed to the ‘Payment Summary 
Page.’ 
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4.6.4.  Select ‘NETS/CashCard’ payment from the dropdown list box. Next, click ‘Proceed 

Payment’. 
 

Fig 4i – NETS/CashCard Payment 
 

4.6.5.  Insert NETS/CashCard (Fig 4j – NETS/CashCard Slot) and key in your pin. 
 

  
 Fig 4j – NETS/CashCard Slot 
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4.6.6.  Payment is processed and Ordinary Hirer will be directed to the ‘Payment Summary 
Page.’ 
 

4.6.7.  Select ‘Cash’ payment from the dropdown list box. Next, click ‘Proceed Payment’. 
 

  
Fig 4k – Cash Payment 
 

4.6.8.  The ‘Cash Register’ page appears. Ordinary User fills in ‘Amount Tendered’ or click 
‘Exact’ 
 for exact ‘Payment Amount’. Then click ‘Payment Made’ to submit. 
 

Fig 4l – Cash Register 
 

4.6.9.  Payment is processed and Ordinary Hirer will be directed to the ‘Payment Summary 
Page.’ 
 
 
 
 
 
 
 
 



Singapore Sports Council                                                                                                         ICanBook 
I-Magination Solution                                                                                    User Guide (Ordinary Hirer) 

 

 

27:05/3/1 P198 IFBS - User Guide (Ordinary Hirer) V0.2                                                 Page 22 of 49 

4.6.10.  Select ‘Cheque’ payment from the dropdown list box. Next, click ‘Proceed Payment’. 
 

   
 Fig 4m – Cheque 
 

4.6.11. The ‘Cash Register’ page appears. Fill in ‘Cheque No.’ and select ‘Issued Date’. Then 
click ‘Payment Made’ to submit. 
 

  
 Fig 4n – Cash Register 
 

4.6.12.  Payment is processed and Ordinary Hirer will be directed to the ‘Payment Summary 
  Page.’ 
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5. My Booking History  
ICANBOOK will provide Ordinary Hirer with a booking history tracking function. Ordinary Hirer will be 
able to view their past booking history information. The following steps will provide a step-by-step 
guide. 
 

5.1.   From the Left Menu under the ‘Facility’ header, select ‘My Booking History’. 
 

  
 Fig 5a – My Booking History 
 

5.2.  At ‘My Booking History’ page, Ordinary Hirer keys in key word in the search box to find the 
venue. Click ‘Search’. After searching, a list of results that matched the search criteria is 
displayed. Click ‘Detail’ on any made bookings.  
 

 
Fig 5b – Booking Detail 
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5.3.  The ‘Booking Detail’ page appears. Here is where Ordinary Hirer views all the details 
concerning the bookings that were made.  
 

5.4.  Note that cancellation of a booked slot is only allowed when the start time of the slot has 
not started as of time of cancellation. Ordinary Hirers are allowed to click ‘Cancel Booking’ 
regardless of payment status. Also note that cancellations do not automatically result in 
refund or replacement.  
   

 
Fig 5c – Booking Detail  
 

5.5.  Click ‘Cancel Booking’. Now Ordinary Hirer will have to choose a few alternatives provided 
because of the booking cancellation. Ordinary Hirer able to choose either ‘Cancel And 
Cheque Refund’, ‘Cancel And Replacement’, or ‘Cancel Without Refund/Replacement’.  
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Cancel and Cheque Refund 
 
5.6.  For this example, click on the radio button ‘Cancel and Cheque Refund’.  Next ‘Confirm 

Cancellation’. 
 

  
Fig 5d – Cancel And Cheque Refund 
 

5.7.  At the ‘Refund Booking Cancellation Page’, choose a reason from the dropdown box. Click 
‘Confirm’ to proceed. 
 

 
Fig 5e – Reason  
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5.8.  You will be re-directed to ‘My Booking History’ page. Note that the ‘Booking Status’ now 

changed to ‘Refunded’.  
 

 
Fig 5f – Refunded  
 

5.9.  Ordinary Hirer now has to wait for refund approval and cheque to be issued out. All these 
procedures will be carried out at the Subscriber User Account. 
 

Cancel and Replacement 
 

5.10. For these next few examples, we shall take a look on Ordinary Replacement. Note 
that replacement of an Ordinary Booking is allowed for all confirmed bookings made 
in ICANBOOK. Replacement can be done once Cancellation process is completed or 
Rain-off of the old time slot is being entered by Subscriber User. At this ‘Booking 
Cancellation’ page, click on the radio button ‘Cancel and Replacement’.  Next 
‘Confirm Cancellation’. 
 

   
  Fig 5g – Cancel and Replacement 
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5.11. The ‘Facilities Replacement Search’ page appears. Note that Replacement is only 
  allowed in the same ‘Activity’. Choose ‘Venue’ from the dropdown list box. Also note 
  that Ordinary Hirer can only select a time slot which is within the current Booking 
  Availability Window (‘Facilities Replacement Search’ page) for replacement.  
 

5.12. Select ‘Search’. After searching, select ‘Time Slot’ by clicking the radio button. At the  
  bottom of page, click ‘Proceed’ to continue. 
 

 
Fig 5h – Select Time Slot 
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5.13. The ‘Booking Replacement Page’ loads up. Note here that Replacement can result in 

 additional payment if the new timeslot is of higher price than the old timeslot (Fig 
4h – Booking Replacement Page ).Likewise, there would be refund if the new 
timeslot is of  lower price than the old timeslot (Fig 4n – Refund). The receipt shall 
show the difference of the rate of the old timeslot and the new timeslot. 
 

Fig 5i – Booking Replacement Page 
 

5.14. Ordinary Hirer has to select ‘Reason’ for replacement over a standard list of 
 replacement reasons. Please select the ‘Payment Mode’ from the dropdown list. 
Note that ‘E-Credit’ is credit card and debit card payment modes. When done, click 
‘Payment’.  
 

Fig 5j – Payment Mode and Reason  
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5.15. You will be directed to the ‘Cash Register’ page.  Ordinary User fills in ‘Amount 

  Tendered’ or click ‘Exact’ for exact ‘Payment Amount’. Then click ‘Payment Made’ to 
  submit. 
 

   
 Fig 5k – Cash Register 
 

5.16. At the ‘Payment Summary Page’, Ordinary Hirer will see details on successful 
payment made. Select ‘Print Receipt’ for receipt. Note the ‘Change Amount’ is also 
shown. 
 

  
Fig 5l – Payment Summary Page 
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5.17. Now we shall look at a new booking that had been made. At this ‘Booking 

 Cancellation’ page, choose radio button ‘Cancel and Replacement’. Next ‘Confirm 
Cancellation’.  Take note of the amount. 
 

  
 Fig 5m – Cancel and Replacement 
 

5.18. The ‘Facilities Replacement Search’ page appears. Select a ‘Venue’ and click ‘Search’. 
  After searching, a list of timeslots will be displayed. For this example, Ordinary Hirer 
  shall select slot with rate that is cheaper than the cancelled slot. Click on the radio 
  button. Then, click ‘Proceed Booking’. 
 

   
 Fig 5n – Select Replacement 
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5.19. The ‘Booking Replacement Page’ loads up. Note the ‘Total Refund’ as new timeslot is 

of lower price than the old timeslot. 
 

  
 Fig 5o – Refund  
 

5.20. Ordinary Hirer has to select ‘Reason’ for replacement and select ‘Payment Mode’ 
and when done, click ‘Payment’. 
 

  
 Fig 5p – Payment Mode and Reason 
 

5.21. Ordinary Hirer will be notified that refund is being requested by this message shown. 
 

   
  Fig 5q – Refund Requested 
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5.22. You will be re-directed to ‘My Booking History’ page. Note that the ‘Booking Status’ 

of the cancelled slot is now changed to ‘Replaced’ and the newly booked slot is 
‘Confirm Booked’. 
 

 Fig 5r – Booking Status 
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Cancel Without Refund/Replacement 
 
5.23. Now we shall look at a new booking that had been made. At this ‘Booking 

Cancellation’ page, choose radio button ‘Cancel Without Refund/Replacement’. Next 
‘Confirm Cancellation’.   
 

  
 Fig 5s – Cancel Without Refund/Replacement 
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5.24. Ordinary Hirer will be directed back to ‘My Booking History’ page. Note that the 

  ‘Booking Status’ changed to ‘Cancelled’.  
 

   
 Fig 5t – Booking Cancelled 
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6. Preference Settings 
Ordinary Hirer will be able to add and edit pre-defined fields and preferred slots in the ‘Booking 
Preference’ section of ‘Edit Profile’. Here, Ordinary Hirer will be able to define 4 sets of preference 
list. 
 

The following steps will provide a step-by-step guide. 
 

6.1.   From the Left Menu under the ‘Account Mgmt’ header, select ‘Edit Profile’. 
 

  
 Fig 6a – Edit Profile 
 

6.2.  Ordinary Hirer will be directed to the ‘Edit Profile’ page. Note that under the ‘Booking 
Preference’ section, the table is disabled. This is because, Ordinary Hirer have not set this 
preference yet. Click ‘Edit’. 
 

Fig 6b – Edit Profile 
 

6.3.  Now, Ordinary Hirer may choose favorite sporting activities, favorite sporting venues, 
favorite sporting days, favorite sporting time slot and select a subscriber form the drop 
down list boxes. 
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6.4.  When done click ‘Update’. ‘Cancel’ to reset. 
  

Fig 6c – Defining Preference  
 

6.5.  ‘Record Saved Successfully’ message will be shown. Note the remaining slots that may be 
defined. 
 

Fig 6d – Preference Saved 
 

6.6.  Click ‘Edit’ to make changes to existing defined slot or create new booking preference slot. 
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7. Booking Preference    
ICANBOOK will provide Ordinary Hirer with a booking preference personalization function. This 
would mean that ICANBOOK able to auto-generate a list of available facilities based on the Ordinary 
Hirer’s preferred slots on subsequent logins to ICANBOOK. The following steps will provide a step-by-
step guide. 
 

7.1.   From the Left Menu under the ‘Facility’ header, select ‘My Booking History’. 
 

  
 Fig 7a – My Booking History 
 

7.2.  This is what Ordinary Hirer would be expecting to see before defining any booking 
preference.  
 

Fig 7b – No Booking Preference 
 

7.3.  After saving booking reference that Ordinary Hirer had just set, slot(s) available for 
selection. Click radio button and ‘Search’. 
 
 

Fig 7c – Select Preference 
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7.4.  The ‘Booking Preference’ page follows after. Ordinary Hirer to proceed with normal booking 

procedure. Note here that the search engine auto-generate a list of available facilities based 
on the Ordinary Hirer’s preferred slots. 
 

  
 Fig 7d – Select Timeslot  
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8. Edit Profile 
Ordinary Hirer able to view personal particulars or do updates here. ICANBOOK will also provide 
Ordinary Hirer with notification preference function which means that Ordinary Hirer able to select if 
to received email and/or SMS for ICANBOOK notifications. The following steps will provide a step-by-
step guide. 
 

8.1.   From the Left Menu under the ‘Account Mgmt’ header, select ‘Edit Profile’. 
 

  
 Fig 8a – Edit Profile 
 

8.2.  Here at the ‘Edit Profile’ page, click ‘Profile’ tab. Ordinary Hirer able to view and update 
information. 
 

 
Fig 8b – Edit Profile 
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8.3.  When done, scroll down and click ‘Submit’ to save. 
 

Fig 8c – Save Profile 
 

8.4.  Next, click ‘Preference’ tab. On the ‘Notification Preference’ section, note that these are 
functionalities to send alerts, reminders and notifications via email and SMS during certain 
events listed. These are applicable to Ordinary Hirers who booked and paid for the facilities. 
Make selection by checking on the checkboxes. ‘Save’ to confirm. 
 

  
 Fig 8d – Notification Preference 
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9. Facility Search 
‘Facility Search’ is located at the bottom left side of the page of the ICANBOOK homepage. This 
section allows Ordinary Hirer to do a search and booking right away instead of going to the ‘Basic 
Search’ or ‘Advance Search’ pages. This feature allows quick navigation to find facilities. The 
following steps will provide a step-by-step guide. 
 

9.1.  Located at the bottom left side of the Main Page with the heading ‘Facility Search’. 
 

Fig 9a – Facility Search 
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9.2.  Select the ‘Facility Provider’, ‘Activity’, ‘Venue’, ‘Date’, ‘Start Time’ and ‘End Time’. When 

done, click ‘Submit’. 
 

 
 Fig 9b – Facility Search 
 

9.3.  Ordinary Hirer will be directed to the ‘Facilities Basic Search’ page with a list of facilities 
fulfilling the search conditions will be displayed. Ordinary Hirer to proceed with normal 
booking procedure. 
 

  
 Fig 9c – Quick Navigation 
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10. PARQ 
The quiz is a physical activity readiness questionnaire for individual to find out more about their 
physical ability before engaging in any physical activity. The quiz helps an individual to assess oneself 
if they are fit for the activity at that particular moment. The PAR-Q is to be kept by the individual. 
This quiz is not compulsory for the Ordinary Hirers to fill it up. 
 

10.1. From the Left Menu under the ‘Account Mgmt’ header, select ‘PARQ’ 
 

    
  Fig 10a – My Booking History 
 

10.2. Ordinary Hirer User could select or deselect the options given in the ‘PAR Q’ page by 
  clicking on the radio button. When done click ‘Submit’. 
 

   
  Fig 10b – PARQ 
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11. FAQ 
Ordinary Hirers may have queries and concerns over ICANBOOK. This section hopes to provide quick 
answers to common queries. 
 

11.1. From the Left Menu under the ‘Help’ header, select ‘FAQ’. 
 

   
  Fig 11a – FAQ  
 

11.2. The ‘Frequent Asked Questions’ page loads up. 
 

   
  Fig 11b – Questions 
 

11.3. Click on the sub-question.   
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11.4. Answers will be provided at the bottom of the page. 

 

   
  Fig 11c – Answers  
 

11.5. Simply click on any other questions to look for a new question. 
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12. Ballot  
Most facilities are of great demand to the public. As in the case of demands exceed supplies, the 
venues especially the soccer fields’ timeslots gets taken up quickly. To create fairness to the public 
so that everyone gets an equal chance of using the facilities, the Ballot Category was introduced. It 
aims to provide a convenient way for the public to get their desirable slots based on their own 
personal preference of date, time, venue and activity. With this new ballot process implemented in 
ICANBOOK, members of the public no longer have to go through the trouble of waiting for their 
preferred slots to be open for booking very early in the morning. Submit their ballot request and if 
the ballot was successful, they get their slots. The following steps will provide a step-by-step guide. 
 

12.1. From the Left Menu under the ‘Facility’ header, select ‘Advance Search’. 
 

   
  Fig 12a – Advance Search 
 

12.2. At the ‘Facilities Advance Search’ page, select ‘SSC Ballot’ as ‘Search Type’. Next 
choose list of ‘Facilities Provider’ and ‘Ballot Category’ from the drop down list box. 
Note that the ballot request is only for that particular month. When done, click 
‘Search’.  
    

  
 Fig12b – SSC Ballot Search 
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12.3. After searching, a list of timeslots for this particular ballot category that fulfils the 
search conditions. It will be displayed in a tree view. Ordinary hirer will be able to 
make selection for timeslot request up to the maximum number allowed for this 
ballot category. Select the desired timeslots from the search result listing by 
selecting the available checkboxes. When done, click ‘Proceed Balloting’. 
 

   
  Fig 12c – Slot Requests 
 

12.4. Note that if Ordinary Hirer tries to select timeslots more than the maximum slot 
request set, this message appears in red. 
 

   
  Fig 12d – Exceeding Maximum Slot Request 
 

12.5. The ‘Ballot Request Confirmation Page’ appears to display ballot request 
information.  Click ‘Proceed Balloting’. 
 

      
  Fig 12e – Confirmation Page 
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12.6. Ordinary Hirer will be prompted with this pop-out window dialog box to confirm  

  submission of ballot request. Click ‘OK’ to proceed.  

   
  Fig 12f – Submission of Request 
 

12.7. Ordinary Hirer successfully submitted a ballot request and would be directed back to 
  ‘Facilities Advance Search’ page. 
 

12.8. Note here that if Ordinary Hirer tries to submit another ballot request when it 
already  exceeded the maximum ballot request, ICANBOOK will show this pop-out 
window dialog box. Click ‘OK’ to continue. 
 

   
  Fig 12g – Unable to Submit Request 
 

12.9. The ‘Ballot Request Confirmation Page’ will follow thru to notify Ordinary Hirer that 
  timeslots are not available. Scroll down the page and click ‘Cancel’. 
 

   
  Fig 12h – Exceeded Maximum Quota 
 

12.10. Ordinary Hirer will be directed to the ‘Facilities Advance Search’ page. 
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12.11. Note that once Ballot Result Release Date and Time has passed, Ordinary Hirer able 
to view to see if Ballot is successful or not.  In the next few steps will be shown how 
it is done. From the Left Menu under the ‘Facility’ header, select ‘My Booking 
History’. 
 

   
  Fig 12i – Advance Search 
 

12.12. The ‘Booking History’ page appears. Scroll down till the ‘Ballot Submission’ section. 
Here is where the results of the ballot requested by the hirer released. Click on 
‘Detail’ to view information. 
 

    
   Fig 12j – Ballot Result Released 
 

12.13. Note that ballot status is ‘Successful’. ‘Close’ to continue. Note that now Ordinary 
Hirer can proceed to make payments for the balloted slots within the slot release 
time set. If the balloted slot is not paid within 7 days (Fig 6 – Add Ballot Category), 
the slot will be release for public booking. 
 

   
  Fig 12k – Successful Ballot  


