User Guide (Ordinary Hirer)

Integrated Facilities Booking System (IFBS)

)
Singapore Sports Council (SSC)
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User. Login

11:14:50 AM £ Soma
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A You decide and win a digital camera! £¥4 10 I
&=l Facility
1 liewSpurLsIh!opm\smSmgng.Pieasemupl-Lei's&mkloexprienoememﬂeMei
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User Registration 1
UserID ’—lgmckuniuue user id

ID Type | Please select |

identity Number | :

sanatn [Prease seea ¥

Name | 7

GenderCode [Preaseseect v/

Date Of Birth | 28th | [June | or 1984 ~|" Age 26 years 0 months 0 days

Marital Status Code

: Populate address
Postal Code Mote: Systerm will populate the following list of fields (Address Type, House/Block No., Street =
Name, Building Name) based on the postal code entered.

Address Type | Please select v|

House | Block No. l:l

Street Name | g

Foorto I

Building Name |

At least one contact is required by the system
Telephone (Residential) [ ]
Talanhana Nfeal I | v

% &1 2

(

#1

Type the code shown

Marketing Preferences

Do you agree?

I

[J contactme occasionally about special offers and promotions.

[ 1 have read and agree to the Terms of Service and Privacy Statement

+

$ %

User Registration

Thank you for registering with IFBS.com. Your password had been send to your registered email address
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, User ID Password Register Now!
UseC LOOIN B ccmypaz [0 aeeeenese [ ISHIEREERL e SEQCH BT 100
% &7
*91 4 } +
, 0 %
S Change Password
R Moicome, ; Log Out Verification Search’ | £
Iskandar Mirza —=——_—i
% &z 3B
* - $ ¥, / 0 #0
+ 0 $ /" #H + 0 P $+ # - #
/ 0

Verification Page

One of the following documents is required to verify your particulars.
Please provide a scanned copy of the document.

* NRIC
This is required if you are a Singapore Citizen.

+ Work Permit\ SPass \Employment Pass
This is required if you are NOT a Singapore Citizen, and is currently working in Singapore.

* Dependent Pass

* Passport
This is required if you are NOT a Singapore Citizen AND does not possess one of the above documents.

Supporting Document | |[ Browse...
| Submit | Cancel

Click here to add more documents.
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~ Welcome, 1000 Change Password

- Iskandar Mirza J Seorch g N
h 98 (
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Change Password
Current Password |uunn. 5
New Password ||||||||||| ¥
Confirm Password |||||--||||l 7

Change Password

Password successfully updated
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Facility
21} Basic Search
1) Advance Search
20 Other Services
{2} My Booking History
&) Booking Preference
% " & 4
T Mol " 0 4 Mol 0
S 3 - "
# 0
Facilities Basic Search
Search el Select el Confirm == Booked
Legends:
Facilities |S' " / ) Available
Provider ingapore Sport Council Old V| ' Slots
Activity [ New - Badminton v -
e | New - Bedok Sports Hall v| Slots
Infarmation
@ an
Date 2910712009 ] redirected
page
start Time [03 v|:[00 »|[PH v
End Time [10 v]:[00 ] [PM ]
én én
=== Advanced Search
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# Sub-Venue Time Slot Rate Availablity Select
1 Court1 03:00PM-0400PM 35 [
2 Court1 04:00 PM-0500PM 35 [
| 3 Court1 05:00 PM-06:00PM 3.5 [ | I
4 Court1 06:00 PM-07:00PM 7.4 [ n
5 Court1 07:00 PM-08:00PM 7.4 [ | n
123457
E—
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0
Booking Confirmation Page Slot will be released afte
4 Minutes, 23 Seconds
Search == Select == Confirm = Booked
Subscriber Singapore Sport Council OLD
Available For Bookings
Payment MmE Please select
#ofrows perpage |5 &
# Activity Venue Sub-Venue Date Time Slot Rate Total
Price
1 MEW - Badminton NEW - Bedok Sports Court 1 29 Jul 05:00 PM- $3.50 $3.50
hall 2009 06:00 PM
Total Payable; $3.50
| Proceed Payment | | Re-5elect | | Cancel
% " & # $
- 3 / 0 $ #SP
+$ #1 *
Payment Summary Page
Search == Select == Confirm == Booked
Subscriber

:Singapore Sports Council PAYMENT WAS MADE SUCCESSFULLY

#ofrows perpage |5

# Activity Venue Sub-Venue Date Time Rate Discount Total

Slot Amount Amount

1 NEW - Badrninton NEW - Bedok Sports Court1 29 Jul 05:00 $350 $0.00  $3.50
hall 2009 PM -
06:00
PM

Total Payable: $3.50
Paid Amount. $3.50

| Print Receipt (Small Size) | Print Receipt
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Facilities Basic Search
Search == Select == Confirm == Booked
Legends:
T Available
Facilities * o
Provider Please select W Slots
/ Please select . Mot

Activity Ifbs Admin @ -:iabe
NMational Heritage Board A Slots

Venue Mational Parks Board )
People's Association 2 'O”r:‘”matm"
Singapore Sport Council - 01 )

Date Singapore Sport Council New redirected
Singapore Sport Council Old page

Start Time [U7 ¥ TS AN ¥ ]

End Time [11 v |:[00 | [PM ~]

[ =] =5
=== Advanced Search
%ot & %o o+( .
"> +, #/ 0

Facilities Basic Search

Search == Select = Confirm = Booked
Legends:
i Available
Facilities - : * ®
Provider | National Heritage Board v Slots
ra - * Mot
Activity |Venue Hire - . Available
v | MNational Museum Of Singapore v|® Slots
C Information
-‘?EJ redirected
page
Notice

You'll be redirected to the National Heritage Board facility booking page as this facility requires you to
arrange an appointment via phone or email to view the facility before confirming your booking.
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% " &% +( . 4

1% &% () *1t &  %h ,-"



+$ $
# #1$+ 0
# of rows perpage
# Sub-Venue Time Slot Rate Availablity Select
1 Gallery Theatre @ @ @ Click
Here
2 Glass Atrium @ @ @ Click
Here
3 Seminar Rooms @ @ @ Click
Here
4 Terrace @ @ @ Click
Here
5 The Balcony @ @ @ Click
Here
12
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File Edit “iew Favorites Tools Help
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Facility
00 Basi
Advance Searc
10 Other Services
{2} My Booking History
&1} Booking Preference
% * & . 4
* " [ ) 0 /"ol 0 D) 0
.ot + ; 4 ; ; BC D)
0 +, / ) 0 / (
z + # 0
Facilities Advance Search
Search == Select == Confirm = Booked
Legends:
Search Type O $5C Ballot @ Advanced Search ? :2{:7; Chicklo shiew
Facilities Provider | Singapore SportCouncitold ~~ ~ [ @ i
Activity [ Mew- Saccer |
_________________________ = Available Slots
: Al
[INew - Farrer Park Field E Partially Available Slots
G I New - Weridian Juniar College School Stadium
‘enue i
[CInew - Serangoon Secondary School Field @ notavaiiabie siots
[ New - St Wilfrid Fields ]
ke Frons 2000712008 [E g, (29072009 [
Time From [04 (w:[00 ] [Pm &= 7o [10 ][00 | Pm v]-
Sort By @ Venue O Activity
. &
% * &% . 4
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(1] $ 0
=2 NEW - St Wilfrid Fields
.: W NEW - Soccer
f_— CArificial Fleld 2 (5-A-Side)
=0 §29-JUL-2009 I
: [#] 05:00 PM - 07:00 PM/ $23.20
i [lo7:00 PM - 09:00 PI/ $23.20
- Artificial Field 3 (5-A-Side)
Uncheck Al [ =] ]
% * &4 %
*5 - " $ 0 # B +
42- $ $
= + - + ’ +$ $ 42_
*6 4 / % 0 $ # 3 3 #/ 0
Booking Contirmation Page
Search = Select == Confirm = Booked
Subscriber Singapore Sport Council OLD
Available For Bookings
Payment Mofe | Enets Credit
#of rows perpage |5«
# Activity Venue Sub-Venue Date  Time Slot Rate Total
Price
[=] 1 MNEW - Soccer MEW - StWilfrid Fields  Artificial Field 2 (5-A- 29 Jul 05:00 $23.20 $157.30
Side) 2008 PM-07:00
PM
# Miscellaneous ltem Price Quantity Sub Total
1 MNEW - FloodLight (St Wilfrid Field 2 & $44.10 1 $44.10
3)
2 MEW - Flooodlight (Meridian JC) $59.50 1 $59.50
3 MEWY - Staff Over (Exclusive) $1.50 1 $1.50
4  MEW - Staff Overtime (Mon-Exclusive) $29.00 1 $29.00

Total Payable: $157.30

| Proceed Payment m Re-Select | | Cancel

$
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Payment Summary Page

Search == Select == Confirm == Booked
Subscriber :Singapore Sports Council PAYMENT WAS MADE SUCCESSFULL
# of rows per page
# Activity Venue Sub-Venue Date Time Rate Discount Total
Slot Amount  Amount
(= 4 NEW - Soccer NEW - St Wilfrid ~ Artificial Field 2 (5-A- 29Jul 0500 $23.20 $0.00 $157.30
Fields Side) 2009 PM -
07:00
PM
# Miscellaneous ltem Price Quantity Discount Total Price
NEW - FloodLight (St Wilfrid 54410 1 $0.00 54410
Field 2 & 3)
2 MNEW - Flooodlight (Meridian $50.50 1 §0.00 $59.50
Jc)
3 MNEW - Staff Over (Exclusive) $1.50 1 $0.00 $1.50
4 NEW - Staff Overtime (Mon- $29.00 1 $0.00 $29.00
Exclusive)
Total Payable: $157.30
Paid Amount: $157.30
| Print Receipt (Small Size) | | Print Receipt
% * &4 (+$
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Facility

&) Basic Search
&0 Other Services
{2} My Booking History
&1} Booking Preference |

% 5 & . 4

0
3 - #1 0

Other Services Search

Search = Select

Subscriber

==

Confirm

==

Booked

| Singapore Sport Council Old

Venue | Please select

search |

Search

Clear

5 & 4 . 4

&

&

1% &% ()

&

%< ,




5* . / 0 +
, #+ + 4 .
# 3
Other Services Search
Search == Select == Confirm == Booked
Subscriber |Singap0re Sport Council Old v|*
Venue |Elishan Stadium w|*
Search | |
Search || Clear
# of rows per page
#  Other Services Rate Quantity
1 GYM (BISHAM SFC - STUDENT FAMILY COMN) 110 Per El
2 Online Service With Login G PerG |:|
3 Other Semvicel 1PerKG |:| O
4 Other Senvice2 2 PerKG |:| |
Proceed Booking
% 5 & . 4 .
55 - |/ , 0 + BF +4
/ % 0 #1 0
Purchase Other Services
Search = Select == Confirm > Booked
Subscriber Singapore Sport Council OLD
Purchase Other Services
#ofrows perpage |5«
# Other Services Unit Price Unit Quantity Total Price
1 GYM (BISHAM SFC - STUDENT FAMILY COM) $1.10 5 3 $3.30
Total Payable: $3.30
Proceed Payment Re-Select | | Cancel
% 5 & $(
1i58% &%" () * 1
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Payment Summary Page
Search = Select == Confirm = Booked
Subscriber :Singapore Sports Council PAYMENT WAS MADE SUCCESSFULLY
# of rows perpage |5 w
# Hame Unit Price Quantity Discount Amount Total Amount
1 GYM (BISHAN SFC - STUDENT FAMILY $1.10 3 $0.00 $3.30
CON)
Total Payable: $3.30
Paid Amount: $3.30
| Print Receipt (Small Size) | | Print Receipt
% 5 &(+$ 4 BB +
59 --.1 , 0 +,
/ % 0- + [/ 0 +$ /701 & +$ [/ 2 0
+$ /0 +$ /I 3 0 +$ $ 3 -
R +
59 4 /01 $0 +$ $ 3 3 #1 0
Purchase Other Services
Subscriber Singapore Sport Council OLD
Purchase Other Services
PaymentI'\-'Ioclei_mea_se_se""d__ :'_I*
|Please select
#ofrows perpi_, i
# L= IR, Unit Price Unit Quantity Total Price
g GYMMNASIUM (BISHAN SFC-ADULT} $2.50 ] 2 $5.00
Total Payable: $5.00
| Proceed Payment |I| Re-Select | | Cancel

% 5 & DE7T #( +$
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% 5 &DE7 # 2

I Amount : $ 0.50
Place Your EZLink Card And Press Proceed

Procced Cancel

h 5 &( DE7 #( +$
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Purchase Other Services
Subscriber Singapore Sport Council OLD

Purchase Other Services

| T *
Payment lode | METS/CashCard »

oy |Please select
OTTOWS RETPY e yETS Credit
LE7L ok
# NEFS.I’ o Unit Price Uit Quantity Total Price
1 G = SFC-ADULT) $2.50 % 2 $5.00
Total Pavable; $5.00
| Proceed Payment | | Re-Select | | Cancel
% 5 & D-4" (+$
596 D-4" B* 4. / 2 I C #+ 4
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Booking Confirmation Page
Subscriber Singapore Sport Council OLD
\Available For Bookings
P i
PaymentMade Cash %]
e |Please select |
OTTOWS PEM P oNETS Credit
# Activi Date Time Rate Family Concession Total
. Slot Price
1 Soccer St ARTIFICIAL 17 0700 $37.00 |Please select | $37.00 Print
(Artificial Wilfired FIELD' 1 Jun AM- R a Letter
Field} Field 2009 09:00
Al
2 Soccer St ARTIFICIAL 17 0800 $37.00 [please select | $37.00 Print
(Adificial Wilfired FIELD1  Jun  ARM- " v Letter
Field) Field 2009 11:.00
AM
Total Payable: $74.00
| Proceed Payment |I| Reserve || Re-Select | | Cancel
% 548 (+$
50= - |/ 0 +1 D) 0 #
175 0
3 ) ) - #/ % 0 $
Cash Register
Payment Amount §74.00
Payment Method Cash J
Amount Tendered 5| || Exact |
Payment Made ” ancel
% 5¢& 2
59> (+$ +, /
0
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Booking Confirmation Page
Subscriber Singapore Sport Council OLD

Available For Bookings

#of |Please select
OTTOWS REM Y o NETS Credit

Date Time Rate Family Concession Total
Slot Price
AL 47 0700 $37.00 [please select | $37.00 Print
(Artificial Wilfired FIELD 1 Jun  AM- g - Letter
Fieldy  Field 2009 09:00
AR
2 Soccer St ARTIFICIAL 17 09:00 537.00 |please select o || $37.00 Print
(Artificial Wilfired FIELD1  Jun  AM- = Letter
Field)  Field 2009 41:00

AN

Total Payable: $74.00

Proceed Payment |l Reserve || Re-Select ||Cance|
% 5B&
59 - 0  / 3 0 / 0 -
#/ % 0 $
Cash Register
Payment Amount $37.00
Payment Method Cheque
T = = = [ 1
Cheque No. | | IssuedDate |16/06/2009 | Clear Date
| Payment Made Cancel
% 5 & 2
59 * (+$ +, /
0
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Facility
{2} Basic Search
1) Advance Search
S0 Other Sepvices
{2} My Booking History
&1} Booking Preference
% 6 &)+ # +
6" /% " $ + 0 +, #+ #+ 3
. #1 0 $
+ #1 10 +$ #
My Booking History
Facilities Booking
Search | || Search ||Clear|
# of rows perpage
# Activity Venue UsageDate TimeSlot BookingStatus Booking
Date
1 NEW- MEW - Bedok Sports hall 07 Aug 1200 PM To 01:00  Confirm 30 Jul 2009 Detail
Badminton 2009 PM Booked
2 MEW-Tennis MNEW - Farrer Park Tennis 06 Aug 03:00 PM To 04:00  Confirm 30 Jul 2009 | Detail
Centre 2009 PM Booked
3 MNEW-Tennis MNEW - Farrer Park Tennis 04 Aug 11:00 AM To 12:00  Confirm 30 Jul 2009 Detail
Centre 2009 PM Booked
4 NEW- NEW - Bedok Sports hall 31 Jul 20089 12:00 PM To 01:00 Confirm 30 Jul 2009 Detail
Badminton PM Booked
5 NEW - Tennis MEW - Farrer Park Tennis 30 Jul 2009 05:00PMTo08:00 Cancelled 29 Jul 2009 Detail
Centre PM
1234
% 6 & # F
1458 &% () *14 & $
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+$ $ +
$
Booking Detail
Activity MEW - Tennis
Venue MEW - Farrer Park Tennis Centre
Subvenue Tennis Court 1
UsageDate 06 Aug 2009
TimeSlot 03:00 PM - 04:00 PM
Amount $123.30
Booking Date & Time 30 Jul 2009 03:44:36 PM
Booking Status Confirm Booked
Booking Channel Online
Transaction No. 200907300000005
Payment Mode e-Credit
Receipt No. 200907300000007
Reason -
Telephone (Residential) 75554545
Telephone (Office) -
Telephone (Office Extension) -
Mobile Phone Number -
Fax No -
| Cancel Booking | Close
% 6 & # F
66 #/ " $ 0 +, ; .
# +, / )
3 (67 ) *| 0/ '8 2 *
1% &% () *14 &
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Booking Cancellation
Activity NEW - Tennis
Venue NEW - Farrer Park Tennis Centre
Sub Venue Tennis Court 1
Usage Date 06 Aug 2009
Time Slot 03:00 PM - 04:00 FM
Amount $3.50
Booking Date and Time 30 Jul 2009 03:44:36 PM
Booking Status Confirm Booked
Miscellaneous Item Listing
# Miscellaneous [tem Price Quantity Sub Total
1 NEW - Clementi Stadium (Mon-Exclusive) 119.80 1 $119.80
Payment Mode e-Credit
Total Payment Amount $123.30
I () Cancel And Cheque Refund I
Action to be taken Cancel And Replacement
O Cancel Without Refund/Replacement
| Confirm Cancellation Abort Cancellation
% 6 & 2
6; / "% I 0 $
/ 0
Refund Booking Confirmation Page
Name Iskandar Mirza
Postal Code George Street
Address Type Overseas Address
House | Block No. 5
Street Name 45 George Way
Floor No. -
Unit No. #01-28
Building Name -
Amount $123.30
Refund Mode Chegue
ez
W Cancel
% 6 &2
1% &% () *1+ & "
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My Booking History
Facilities Booking
Search | || Search || Clear|
# of rows per page
#  Activity Venue UsageDate TimeSlot BookingStatus Booking
Date
16 MEW - Tennis MNEW - Farrer Park Tennis 30 Jul 2009 05:00 PM To 06:00 Cancelled 29 Jul 2009 Detail
Centre FM
17 NEW - Tennis MEW - Farrer Park Tennis 04 Aug 11:00 AM To 12:00  Confirm 30 Jul 2008  Detail
Centre 2009 FI B £d
18 NEW - Tennis MEW - Farrer Park Tennis 06 Aug 03:00 PM To 04:00 § Refunded| 30 Jul 2008 Detail
Centre 2009 FM
% 6 &2
6 > +, -
6 A % 3 3% # # +2 $

Booking Cancellation

Activity MEW - Tennis
Venue MEW - Farrer Park Tennis Centre
Sub Venue Tennis Court 1
Usage Date 10 Aug 2009
Time Slot 04:00 PM - 05:00 PM
Amount $3.50
Booking Date and Time 30 Jul 2009 04:47:28 PM
Booking Status Confirm Booked
Miscellaneous ltemn Listing
# Miscellaneous ltem Price Quantity Sub Total
1 NEW - Clementi Stadium (Non-Exclusive) 119.80 1 $119.80
Payment Mode e-Credit
Total Payment Amount $123.30
Action to be taken I (& Cancel And Replacementl
Cancel Without Refund/Replacement
I | Confirm Cancellation IH Abort Cancellation
'
% 6 & 2 $
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Facilities Replacement Search
Search = Select = Confirm = Booked
Legends:
iliti Available
Facilities : .
Provider Singapore Sport Council OLD ' Slots
£ £ Nat
Activity T - TErmS Available
| MNew - Farrer Park Tennis Centre v Slots
Venue
Information
i on
Date [10/08/2009 i redirected
page
Start Time [07 v :[00 |v|[AM v
End Time [10 +|:[00 v|[PH +|
[ ] rgl
# of rows per page
# Sub-Venue Time Slot Rate Availablity Select
86 Tennis Court 8 05:00 PM-06:00PM  3.50 |
87 Tennis Court 8 06:00 PM-07:00 P 9.50 [ ] ®
88 Tennis Court 8 07.00 PM-08:00PM  9.50 | O
89 Tennis Court 8 08:00 PM-09:00PM  9.50 [ ] O
90 Tennis Court 8 09:00 PM-10:00 P 950 [ | 9]
% 6 &4 -$ 4
1% &% ( ) ol &
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Booking Replacement Page Slot will be released after
4 Minutes, 28 Seconds
Subscriber : Singapore Sport Council OLD
Available For Bookings
Cancelled Booking
# Activity Venue Sub-\Venue Date Time Slot Rate Discount Total
Amount Price
=] 1 MNEW - Tennis MEW - Farrer Tennis Court 1 10 Aug 04:00 PM- $3.50 $0.00 $123.30
Park Tennis 2009 05:00 PM
Centre
# Miscellaneous Item Price Quantity Sub Total
1 MNEW - Clementi Stadium (Mon- $119.80 1 $119.80
Exclusive)
Replacement Booking
# Activity Venue Sub-Venue Date Time Slot  Rate Total
Price
(=] 1 MNEW - Tennis MEW - Farrer Park Tennis Court & 10 Aug 06:00 PM- $9.50 $129.30
Tennis Centre 2009 07:00 PM
# Miscellaneous ltem Price Quantity Sub Total
1 MEW - Clementi Stadium (Mon- $119.80 1 $119.80
Exclusive)
Total Payable: $6.00
h 6& # 2 $ (
6 5 +, / 0 $ .
$ ( / % 0 $
I/, 0 +t$ $ z #
/ 0
Total Payable: $6.00
Payment Mode Flease select « | ©
Reason v’
F-Cradit
E-De
| Payment | Re-Select || Cancel
b 678&( +5 D 2

1S &% () >




0 #1/5 0 3 ) 0 - #1 %
$

Cash Register

Payment Amount $6.00

Payment Method Cash

Amount Tendered 5 || Exact |

I| Payment Made ||Cancel |

% 6#& 2

6 9 / 0 +,
$ S 4 * / ) 0

Cancelled Booking

# Activity Venue Sub-Venue Date Time Rate Discount Total
Slot Amount Amount
= 1 MNEW - Tennis MNEW - Farrer Park Tennis Court 1 10 Aug  04:00 $3.50 $0.00 $123.30
Tennis Centre 2009 PM -
05:00
PM
# Miscellaneous tem Price Quantity Discount Total Price
1 NEW - Clementi Stadium $119.80 1 $0.00 $119.80

(Mon-Exclusive)

Replacement Booking

# Activity Venue Sub-Venue Date Time Rate Discount Total
Slot Amount  Amount
[= 1 MNEW - Tennis MEW - Farrer Park Tennis Court 8 10Aug 0600 $9.50 $0.00 $129.30
Tennis Centre 2009 PM-
07:00
PM
# Miscellaneous ltem Price Quantity Discount Total Price
1 NEW - Clementi Stadium $119.80 1 $0.00 $119.80

(Mon-Exclusive)

Total Payable: $129.30
Paid Amount. $123.30
Change Amount. $4.00
Replacement Amount. $10.00

Print Receint

% 6&(+tF 4 B +(
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Booking Cancellation
Activity MEW - Tennis
Venue MEW - Farrer Park Tennis Centre
Sub Venue Tennis Court 2
Usage Date 12 Aug 2009
Time Slot 02:00 FM - 09:00 PM
Amount $9.50
Booking Date and Time 30 Jul 2009 04:54:07 PM
Booking Status Confirm Booked
Miscellaneous Iterm Listing
#  Miscellaneous ltem Price Quantity Sub Total
1 NEW - Clementi Stadium {(Non-Exclusive) 119.80 1 $119.80
Payment Mode e-Credit
Total Payment Amount $129.30
Action to be taken I (¥ Cancel And Replacement i
() Cancel Without Refund/Replacement
1
| Confirm Cancellation I Abort Cancellation
% 65 & 2 $
6 = - /7] *1 0 4 / 0 #1 0
$ + % 3% +,
- #1 s 0
# of rows per page
# Sub-Venue Time Slot Rate Availablity Select
| 1 Tennis Court 1 07:00 AM - 08:00 AM 350 [ | ®
2 Tennis Court 1 08:00 AM-09:00 AM 350 [ ] [®)
3 Tennis Court 1 09:00 AM - 10:00 AM 350 [ e
4 Tennis Court 1 10:00 AM- 11:00 AM 350 [ ] O
5 Tennis Court 1 11:00 AM- 1200 P 350 [ O
1234518
% 6 &4 2 $
1450 &% () 14 & %1, -C
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Booking Replacement Page Slot will be released after
4 Minutes, 8 Seconds
Subscriber : Singapore Sport Council OLD
Available For Bookings
Cancelled Booking
# Activity Venue Sub-Venue Date Time Slot Rate Discount Total
Amount Price
= 1 MNEW - Tennis MNEW - Farrer Tennis Court 2 12 Aug 08:00PM- $950 §$0.00 $129.30
Park Tennis 2009 09:00 PM
Centre
# Miscellaneous ltem Price Quantity Sub Total
1 MNEW - Clementi Stadium (Mon- $119.80 1 $119.80
Exclusive)
Replacement Booking
# Activity Venue Sub-Venue Date Time Slot  Rate Total
Price
= 1 MEW - Tennis MEW - Farrer Park Tennis Court 1 11 Aug 07:00 AM-  $3.50 $123.30
Tennis Centre 2009 08:00 AM
# Miscellaneous ltem Price Quantity Sub Total
1 NEW - Clementi Stadium (Non- §119.80 1 $119.80
Exclusive)
Total Refund: $6.00 !I
% 6 &2
+, / 0 $ / % 0
#1 0
Payment Mode Please select |+ |~
Reason e
—LIel
| Payment I Re-Select || Cancel
% 6 &(+S D 2
+, + $

Refund Booking Confirmation Page

Your refund request had been successfully submitted.

6 &2 2

1S &% ()

& % -




6 L] @ /% (1] $ + 0 /ll $
[ * 0 + #
/ " 80
My Booking History
Facilities Booking
Search | || Search || Clear |
# of rows per page
# Activity Venue UsageDate TimeSlot BookingStatus  Booking
Date
1 NEW -Tennis NEW - Farrer Park Tennis 12 Aug 08:00PM To 09:00 Replaced 30Jul 2009 Detail
Centre 2009 PM
2 MNEW -Tennis MEW - Farrer Park Tennis 11 Aug 07:00 AM To 08:00 Confirm 30 Jul 2009  Detail
Centre 2009 AM Booked
3 WEW -Tennis MEW - Farrer Park Tennis 10 Aug 04:00 PM To 05:00 Confirm 30 Jul 2009 Detail
Centre 2009 PM Booked
4 MNEW - MEW - Bedok Sports hall 07 Aug 1200 PM To 01:00  Confirm 30 Jul 2009 Detail
Badminton 2009 PM Booked
5 MNEW - Tennis MEW - Farrer Park Tennis 06 Aug 03:00 PM To 04:00 Refunded 30 Jul 2009  Detail
Centre 2009 P
12345
% 6 & # 4
1450 &% () 14 & $ -
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6"* # # $ " $
I 0 / '8 *1

/ TR

Booking Cancellation
Activity MEW - Tennis
Venue MNEW - Farrer Park Tennis Centre
Sub Venue Tennis Court 5
Usage Date 06 Aug 2009
Time Slot 05:00 PM - 06:00 PM
Amount $3.50
Booking Date and Time 31 Jul 2009 02:21:35 PM
Booking Status Confirm Booked
Miscellaneous Item Listing
#  Miscellaneous ltem Price Gluantity Sub Total
1 MNEW - Clementi Stadium (Mon-Exclusive) 119.80 1 $119.80
Payment Mode e-Credit
Total Payment Amount $123.30

() cancel And Cheque Refund
Action to be taken
® Cancel Without Refund/Replacement,
| Confirm Cancellation | Abort Cancellation
% 6 & z 2 "2 $
1450 &% () 14 & 3%




6 "5 +, # 1% " 3 0
r$ 0 / n
My Booking History
Facilities Booking
Search | || Search || Clear |
# of rows per page
#  Activity Venue UsageDate TimeSlot Booking5tatus Booking
Date
6 MNEW - Tennis MEW - Farrer Park Tennis 06 Aug 0500 PM To 06:00 ) Cancelled 31 Jul 2009 Detail
Centre 2009 PM
7 MEW-Tennis MEW - Farrer Park Tennis 04 Aug 11:00 AM To 12:00  Confirm 30 Jul 2008 Detail
Centre 2009 PM Booked
8 MNEW- NEW - Bedok Sports hall 31Jul2009 12:00 PMTo 01:00 Confirm 30 Jul 2009 Detail
Badminton PM Booked
9 MNEW -Tennis MNEW - Farrer Park Tennis 30 Jul 2009 0500 PMTo 06:00 Cancelled 29 Jul 2009 Detail
Centre PM
10 NEW - NEW - Bedok Sports hall 29 Jul 2009 05:00 PM To 06:00 Confirm 29 Jul 2009 Detail
Badminton PM Booked
12345
% 6 & #
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Account Mgmt

(21} Edit Profile
%) TPARQ

% 9 &D (

+ #1/ 0

Edit Profile
Profile | Preference |

Notification Preference

By Email

[ confirmation of Facility / Courses / Exams Booking
[ cancellation notification by S5C

[ cancellation notification by Public End-User

[ Rain-off of slots notification

[JReminder befare the commencement of facilities, courses and exams
Number of days before the commencement date to receive this email reminder :

o]

By SMS

[ cancellation by SSC
[ Rain-off of Slots
[IRefund processed by IFBS (Cheque sent or Bank-in via GIRO)

Booking Preference

1

# [subscriber __Jactiviy________Jvenwe ooy _______JiimeFrom () Time To (fr)

Edit

h 9 &D (

9= t, $+ - - .

1% &% () >




Booking Preference

# [subscriber ___Jactviy _____Jverwe _________Joay ______[rimeFrom () Time To () I

1.|Singap0re Sport Co v| MNew - Tennis v |New-FarrerF‘ark v||Tuesda].r v| |07 v|:|00 v||Aru'| v| |11 v|:|00 v||Pru'I vlTUMerl
Please select R BICES
5 Mew - Age ) . z Edit
Mew - Athletic Meet
a. New-Eadmmton . . Edit
Mew - Carnival/Sports
Mew - Soccer ;
* New - Tenni Eat
% 9 &F (
96 / Nos$ $ $+
Booking Preference
I. Record saved successfully
= | supscrioer envity verwe ooy JimeFromy | TmeToiy | |
1. : : Edit
2 . . Edit
3. : : Edit
4. z . Edit

h 9 &( 4.

99 #1/ 0 B # 3 #

1% &% () > &  $< ,-"
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Facility
{2} Basic Search
1) Advance Search

20 Other Services

1) My Booking History
{2} Booking Preference

&)+

# o, +

o

1%

$ + (

Search == Select ==

Mo booking preference in your user profile.

r-ﬂeoking-ﬂm-ﬁamm

Confirm == Booked

BC

Booking Preference

Search =E Select =E

Confirm ttes Booked

(@] ingapore Sport Council OLD | NEW - Tennis | NEW - Farrer Park Tennis Centre | Tuesday | 07:00 AM | 11:00 PM

1% &% () ]




Search

Booking Preference

==

Select

==

Confirm

() singapore Sport Council OLD | NEW - Tennis | MEW - Farrer Park Tennis Centre | Tuesday | 07:00 AM | 11:00 PM

== Booked

# of rows per page
# Date Sub-Venue Time Slot Rate Availablity Select
1 04 Aug 2009 Tennis Court 1 07:00 AM - 08:00 AM 350 | [
2 04 Aug 2009 Tennis Court 1 08:00 AM - 09:00 AW 3.50 [ ] n
3 04 Aug 2009 Tennis Court 1 09:00 AM - 10:00 AW 3.50 | [
4 04 Aug 2009 Tennis Court 1 10:00 AM - 11:00 AM 3,50 - n
5 04 Aug 2009 Tennis Court 1 11:00 AM-12:00 PM  3.50 -

1234536
% ; &4 -$
1% &% () *1+ & $C -
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Account Mgmt

) Edit Profile
EhPARQ

h o= &D (

=", I/
$

(==}

#1/ 10 +, )

Edit Profile

Profile | Preference

User ID

1D Type

|

Identity Number

Name ‘ ’
Date Of Birth 26th June of 1984 * Age 25 years 1 months 5 days
Marital Status Code
*
Populate address
Postal Code Mote: Systermn will populate the following list of fields (Address Type, House/Block No., Street Name, Building Narme)
hased on the postal code entered
Address Type ‘ Overseas Address v |

House [/ Block No.

Street Name

Floor No.

Unit No.

I

Building Name

At least one contact is required by the system

% = &D (

1% &% ( ) 1 S



[}

+H
-~
=5

Building Name

At least one contact is required by the system

Telephone {Residential) 75554545

Telephone (Office)
Telephone (Office Extension)

Mobile Phone Number

Il

Fax

- *
|usemyp02@hotmall com Check unigue email address

Email Address

Nationality Foreigner -
Race Eurasian v

Education Level Degree And Above -

I *

Occupation Professionals |+ |

*

Preferred contact mode Phone

Language spoken and

. English v
written g

Marketing Preferences [ contact me occasionally about special offers and promotions.

w
++
~
©®
~
©®

44

) # o #3 | 0 $

Edit Profile
Profile | Preference |

Notification Preference

By Email

] confirmation of Facility / Courses / Exams Booking
[l cancellation notification by 35C

[]cancellation notification by Public End-User
[CJRain-off of slots notification

[ Reminder before the commencement of facilities, courses and exams
Number of days before the commencement date to receive this email reminder :

oo

By SMS

[ cancellation by S5
[JRain-off of Slots
[JRefund processed by IFBS (Cheque sent or Bank-in via GIRO)

%

1
Ro
~

1% &% () *1t & -1



> (

* Mska 4 Ronkine

* Mske s Bookine and Stnd to Win Attrective Prizes! A
* Sien up to Let’s Book to = Whols New World of Booking
Singapore Sports Council
* New Sports Hall in Sene Kane!
Contoct * Chenzs in prices for purchssing of Towels
* New Let's Plev Courses Introduced,
For enquiries, please call 3 Huivtine’ S NCAD 206k E s birmniriel s guiepeinel
68482077
Title 2
Test Article 3
Let's Book
& 5 * New Subscriber bas joined Let’s Book, Check it out!
Facilities Provider * Nerwly improved sasrch engingl Faster
iF‘Ieaae Sl P * Make 3 Bookine snd Stend to Win Attrsctive Brizas!
* Sien up to Let’s Book to = Whols New World of Booking
& Singapore Sports Council
Activity * New Sports Hall in Sens Kane!
s * Chanes in pricss Sir sing of Towsls:
LPIease select v * Mew Lat’s Plav Courses Inroduced,
et * Dataline r NCAP Leval | Resistration s postooned.
1 Please select v i ;
Date Title 3 Title 5 =
o Bl AR B
131/07/2009 ]
Let's Book News Space Test Article 1
Start Time
: gt S Let's Book Let's Book
!05 v! 00 vJ!PM vJ* * New Suhecriber * Wew Suhscriber hes joined Lat’s Book C
AV g has joinsd Lot's Book * Newly improvad search eneine! Faster
(e -G * Mk 3 Bonking snd Stand to Win Attrsc
[P | = * Sien up to Tat’s Book to s Whols New ¥
| &) I 1 i Council
[x] image1 * Newly improved e i
sasrch enpins! Faster Lorsrarda b anE
* Chanes in prices B¢ parchasine of Towsls
* New Lats Dlay Courses Introdocad.
* Ditaline £ NCAP Lavsl | Rasistration t &

1S &% ()



Facility Search

Facilities Provider

| Singapore Sport Council Old  »
Activity

| NEW - Tennis v
Venue

*

MNEW - Farrer Park Tennis Centre

*

Date

[31/07/2009 )
Start Time

End Time

Facilities Basic Search

Search == Select == Confirm == Booked
Legends:
Facilities . - « | @ Available
Provider | Singapore Sport Council Old w Slots
Activity [ New - Tennis ‘' |l @ :f;”ame
& |New—FarrerParkTennis Centre w|* Slats
ElLls Information
on
Date [31/07/2009 ) R
page
St Time

cna e

=== Advanced Search

# of rows per page

# Sub-Venue Time Slot Rate Availablity Select

1 Tennis Court 1 04:00 PM-05:00PM  3.50 [ ] 0

2 Tennis Court 1 05:00 PM-06:00PM  3.50 [ ] 0

3 Tennis Court 1 06:00 PM-07:00PM  9.50 [ ] 0

4 Tennis Court 1 07:00 PM-08:00PM  9.50 [ ] 0

5 Tennis Court 1 08:00 PM-09:00PM  9.50 [ ] O
> &H # .
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$ + + 2

" $ 7 ) )] % 0
Account Mgmt
=1} Edit Profile
EIPARQ

oA &)+ # o, +

# z #/

1) <0 +

Physical Activity Readiness Questionnaire

activity recommended by a doctor?
2) Do you feel pain in your chest when you do physical activity?

change in your physical activity?

1) Has your doctor ever said that you have a heart condition and that you should only do physical

3)  Inthe past month, have you had chest pain when you were not doing physical activity?
4) Do youlose your balance because of dizziness or do you ever lose consciousness?

5) Do you have a bone or joint problem {for example, back, knee or hip) that could be made worse by a ONo O Yes*

6) Is your doctor currently prescribing drugs(for example, water pills} for your blood pressure or heart ONe O Yes*

Version: SSCA3
O No Oves”

ONo Oves”
O No Ces”
O No Oves

condition?
7} Do you know of any other reason why you should not do physical activity? O nNo O ves™
Submit
% A &( 2H
1S &% () *17 & -$ -
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Help

=P User Manual

=FAQ

% &% H
" - /" 3 )$ < 0

Frequent Asked Questions

Search | Search || Clear |

=-National Parks Board
é"USER REGISTRATION

990999

e

é--singapore Sport Council OLD
=-BOOKING

. I) How fast can my transaction be?l

) QUESTION

Badminton Net with holes

Re there any free goodies?

TEST QUESTION1

est questionl

: - Who is wolverine?

=-CONTACT

--4) QUESTION

Do i provide my residence or mobile number?

) QUESTIONS
:  i5) QUESTION
=-VERIFICATION

l.234
Question verification 12321

% &H

1% &% () >



=-Singapore Sport Council OLD
2-BOOKING

(A -1) How fast can my transaction be?
-2) QUESTION

-Badminton Net with holes

-Re there any free goodies?

-TEST QUESTION1

-test guestionl

Who is wolverine?

=-CONTACT

:  i-4) QUESTION

“-Do i provide my residence or mobile number?

-3) QUESTIONS
; 5) QUESTION
=-VERIFICATION

l.234
-Question verification 12321
“This is a verification guestion 1

Question
1) How fast can my transaction be?

Answer
1) Very fast.

% &

6 45 + # +

1% &% () ]
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Facility

1) Basic Search

=10 Advance Search I
0 Other Services
&) My Booking History

{2} Booking Preference

" & . 4

Facilities Advance Search

Search == Select == Confirm == Booked
Legends:
Search Type Advanced Search * ? ::Falfles_ Clickto show
Facilities Provider |Singap0re Sport Council Old v|* @ ey
Ballot Category | Mew - Soccer Ballot v |*

~ Available Slots

[CINew - Farrer Park Field 4
Vi [IMew - Meridian Junior College School Stadium .
— Not Available Slot:
[¥]New - Serangoon Secandary School Field 0t Avallable slots

Mew - 5t Wilfrid Fields

Partially Available Slots

(4]

Date From |9/9/2008 B o, 97972009 f7[< << september 2009 >> >

Time From :* To:* 31 1 2 3 4 5 6

7 8 9 1011 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
= & 285 2030 1 2 = 4

o " &44 4
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L $ +
+ ) +
$# $ $38F $
+4 $ $ +
. # 3 = #/ ! 0
Uncheck All L= Py ¢
B 77y NEW - St Wilfrid Fields
W NEW - Soccer
~ Artificial Field 2 (5-A-Side)
_ 09-SEP-2009
» [J02:00 PM - 05:00 PMI $23.20
i ) [#]05:00 PM - 07:00 PMI $23.20
L0 [ 07:00 PM - 09:00 PMI $23.20
% " &4 2
"5 +, $ $ $3% $
Facilities Advance Search
Search == Select ==
I VOU Can only SETect Maxmum 3 TMesions I
% " &D3 D 3$ $4 2
"6 - m 3 0 +
#/ ! 0
Ballot Request Confirmation Page
Search == Select == Confirm == Booked
Subscriber Singapore Sports Council OLD
Ballot Requests
# of rows perpage
# Activity Venue Sub-Venue Date Time Rate
Slot
1 NEW - Soccer NEW - St Wilfrid Artificial Field 2 (5-A-  09S8ep 05:00 $23.20
Fields Side) 2009 M-
07:00
FM

Proceed Balloting | Re-

Select | ‘ Cancel

hoot & $  (

1S &% ()




$ #1,=0

Windows Internet Explorer @

9P ) : ?
\:/ Please confirm to submit your request

[o]'4 | Cancel

% &4 P 2
-; +, + $ #
o) 0
l: +, $
+ 3 $3F F
3 #1,=0

Windows Internet Explorer

! E You have exceeded the maximum ballat request quota,
" &1 4 $ 2

Ballot Request Confirmation Page

Search = Select == Confirm == Booked
Subscriber Singapore Sports Council OLD

UnAvailable Bookings

I The following list of facilities is unavailable for bookind

#ofrows perpage |5+

Sub-Venue Time Rate

Slot

1 NEW - Soccer MEW - St Wilfrid Fields Artificial Field 2 (5-A-Side) 090ct  11:00 $23.20
2009 AM-
01:00
PM

% " &D3 D 3% $H
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Facility

) Basic Search

My Booking History

! Booking Preference
o ot& . 4
. . s o+ 4 [ 0
s + #

Ballot Submission I
Search | || Search || Clear|
# of rows per page
# Activity Venue Usage Date  TimeSlot Ballot Status
1 MEW-Soccer NEW - Serangoon Secondary School Field 12/09/2009  05:00 PM To O7:00 PM  Successful
2 NEW-Soccer  NEW - StWilfrid Fields 09/09/2009  05:00PM To O7:00 PM  Successful
=y p——r FETTETT ety e e o ot
4 MEW-3Soccer  NEW - 5tWillrid Fields 06/09/2009  05:00PMTo 0700 PM  Unsuccessiul Detail
5 Badminton Choa Chua Kang Sports Hall 071/07/2009  07:00 AM To 08:00 AM Cancelled Detail
12345..7

b & 2 2

"o / 0/t 0 +

Ballot Submission Detail

Activity MEW - Soccer

Venue NEW - St Wilfrid Fields
Subvenue Atificial Field 2 (5-A-Side)
Usage Date 09 Sep 2009

Time Slot 05:00 PM - 07:00 PM
Rate $23.20

Ballot Submission Date & Time 11 Aug 2009 11:15:45 AM
Ballot Status Successful

% @ T#&4

8% &% () >t & -, ="



