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Membership Registration (ICanBook Online) – New

New ClubFITT Membership Registration via ICanBook Online

1. Login to ICanBook.

2. From the left menu, click “CLUBFITT Æ Registration”.

3. Perform the following to register a new ClubFITT Membership:

a. Select “Request Type” – New Register.
b. Select type of Membership – Off-peak (12 Months), Peak (6 months) etc.
c. Specify an Intended Start Date using the calendar.
d. Browse for a photograph and click “Attach”.
e. Specify a Venue for card collection.
f. Payment will be made via e-NETS (Credit Card) only.
g. Click “Confirm Payment”
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Membership Registration (ICanBook Online) – New

Demo
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Membership Registration (ICanBook Online) – New

1.
This is the logged-in 

member’s details.

2.
Select the type of 

request

33.
Select the membership 
type, a brief description 
of the membership type 

will be displayed 4.
The System will default

4

accordingly.The System will default 
the number of cards.



Membership Registration (ICanBook Online) – New
6.

Click “Browse…” to 
select a photograph and 

then click “Attach” to 

7. 
Click “Remove” to 

replace a incorrectly 
attached photo

8.
Click “View Photo” to 
preview the attached 

photograph

5.
Select an Intended Start 

Date here.
attach the photo. attached photo.photograph.

9.
Select a venue for card 

collection and the 
contact details will be 

shown.

10.
Credit Card Payment via 

eNETS…

Please remember to click “Attach” after 
browsing for a photograph from the 

local folders, photographs will NOT be 
attached/uploaded if “Attach” is not 

li k d
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Click “Confirm 
Payment” to proceed.

clicked.



Membership Registration (ICanBook Online) – New

12.
This is the e-NETS receipt 

which will appear via a pop-up 
window. 

11. E-NETS PAYMENT:
Enter the credit card 

information here and click

This receipt indicates payment 
is made successfully.

6

information here and click 
“Submit”



Membership Registration (ICanBook Online) – New

13.
System indicates payment 
successful and assigns a g

receipt number for this 
transaction.

Th th d t il f thThese are the details of the 
membership including the 

Start and Expiry dates.

Here are the payment details. 
For payment via Credit Cards, 

only amounts will be 
displayed.

14.
Click “Print Receipt” to 

7

generate the receipt .



Membership Registration (ICanBook Online) – New

1515.
The Receipt …☺
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Membership Renewal
(via ICanBook Online)(via ICanBook Online)
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Membership Renewal (ICanBook Online)

ClubFITT Membership Renewal at SRC Counters

1. Login to ICanBook.

2. From the left menu, click “CLUBFITT Æ My Membership History”.

3. Perform the following to renew your ClubFITT Membership:

a. Select “Detail” from the Membership History.
b. Select “Renewal” and click “Confirm Action”.
c. Enter all the relevant details (Membership type, Intended Start Date, Attach 

a new photograph or use a previously uploaded photo, select a collection 
venue)

d. Payment can only be made via Credit Card with eNETS.
Cli k “C fi P t”e. Click “Confirm Payment”

f. Print Receipt.
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Membership Renewal (ICanBook Online)

2

1.
This is the registration 
record for this member.

2.
Click “Detail” to start 
the renewal process
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Membership Renewal (ICanBook Online)

3.
These are the 

membership details for 
this member.

4.
To renew this 

b hi li kmembership, click 
“Renewal”

55.
Click “Confirm Action” 

to proceed with the next 
step.
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Membership Renewal (ICanBook Online)

This section shows the 
selected membership to 

be renewed.

6.
S l t th R t t R l

be renewed.

Select the Request type = Renewal.

Specify the Membership, Intended 
Start Date.

Indicate whether to re-use the 
same photographs uploaded 

during registration or upload a 
new one.

Select a collection venue

7.
Select the payment 
mode (e-Credit) and 

click “Confirm Payment”
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Membership Registration (ICanBook Online) – New

9.
This is the e-NETS receipt 

which will appear via a pop-up 
window. 

8. E-NETS PAYMENT:
Enter the credit card 

information here and click

This receipt indicates payment 
is made successfully.

14

information here and click 
“Submit”



Membership Renewal (ICanBook Online)

10.
System indicates payment 
successful and assigns a g

receipt number for this 
transaction.

These are the details of the 
renewed membership 

including the Start and Expiry 
dates.

Here are the payment details. 

11.
Click “Print Receipt” to 

15

generate the receipt .



Membership Renewal (ICanBook Online)

12.
☺The Receipt …☺
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Membership Card Replacement
(via ICanBook Online)(via ICanBook Online)
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Membership Card Replacement (ICanBook Online)

ClubFITT Membership Renewal at SRC Counters

1. Login to ICanBook.

2. From the left menu, click “CLUBFITT Æ My Membership History”.

3. Perform the following to initiate a card replacement for a ClubFITT 
MembershipMembership:

a. Select “Detail” from “My Membership History”.
b. Select “Replacement” and click “Confirm Action”.
c. Enter all the relevant details (Request Type, Membership, Replacement 

reason, Type of Replacement – Chargeable/Waived, Collection Venue)
d. Payment can only be made via Credit Card with eNETS.
e. Click “Confirm Payment”
f. Print Receipt.
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Membership Card Replacement (ICanBook Online)

2.

1.
This is the registration 
record for this member.

Click “Detail” to start 
the Card Replacement 

process
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Membership Card Replacement (ICanBook Online)

3.
These are the 

membership details for 
this hirer.

4.
To Replace the 

membership card for e be s p ca d o
this membership, click 

“Replacement”

55.
Click “Confirm Action” 

to proceed with the next 
step.
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Membership Card Replacement (ICanBook Online)

This section shows the 
selected membership to 
be Replaced with a new 

d

6.
Select the Request type = 

card.

Se ect t e equest type
Replacement.

Specify the Membership, 
Replacement Reason.

Indicate whether to re-use the 
same photographs uploaded 

during registration or upload a 
new one.

Select a collection venue

7.
Select the payment 
mode (e-Credit) and 

click “Confirm Payment”
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Membership Card Replacement (ICanBook Online)

9.
This is the e-NETS receipt 

which will appear via a pop-up 
window. 

8. E-NETS PAYMENT:
Enter the credit card 

information here and click

This receipt indicates payment 
is made successfully.

22

information here and click 
“Submit”



Membership Card Replacement (ICanBook Online)

10.
System indicates payment 
successful and assigns a g

receipt number for this 
transaction.

These are the details of the 
Replaced membership 

including the Start and Expiry 
dates.

Here are the payment details. 

11.
Click “Print Receipt” to 

23

generate the receipt .



Membership Card Replacement (ICanBook Online)

12.
☺The Receipt …☺
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Membership Temp Card Issuance
(via Counter)(via Counter)
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Temporary Card Issuance (Counter)

ClubFITT Membership Temporary Card Issuance at SRC Counters

1. After performing the transaction on-line, member will contact the venue 
th t h h l t d f th ll ti f d t k i t tthat he has selected for the collection of card to make an appointment 
to obtain his temporary card.

2. Temporary cards are issued to new members and members seeking a p y g
replacement card to allow them to access the Gyms while the actual 
membership cards are being prepared.

3 Members who applied for renewal will continue to use their existing3. Members who applied for renewal will continue to use their existing 
card.

4. Member will next visit the venue at the appoint time with his/her NRIC 
or receipt to obtain his/her temporary card. 
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Membership Card Collection
(via Counter)(via Counter)
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Membership Card Collection (Counter)

ClubFITT Membership Card Collection at SRC Counters

1. Membership cards can be collected by the members from the 
“C ll ti V ” l t d d i th i t ti“Collection Venue” selected during the registration process.

2. SSC staff will contact member to inform them when their cards are 
ready for collection at the venue indicated by the member.y y

3. Member must bring along their temporary card that will be retained by 
the SSC staff.
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