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Membership Registration —
New Membership

(via ICanBook Online)
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Membership Registration (ICanBook Online) — New

b New CIUubFITT Membership Reqgistration via ICanBook Online

1. Login to ICanBook.
2. From the left menu, click “CLUBFITT - Registration”.

3. Perform the following to register a new ClubFITT Membership:

Select “Request Type” — New Register.

Select type of Membership — Off-peak (12 Months), Peak (6 months) etc.
Specify an Intended Start Date using the calendar.

Browse for a photograph and click “Attach”.

Specify a Venue for card collection.

Payment will be made via e-NETS (Credit Card) only.

Click “Confirm Payment”

@ "0 a0 oy
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embership Registration (ICanBook Online) — New

CLUBFITT MEMBERSHIP REGISTRATION

Hirer Hame | IC

Membership Provider

Request Type

Membership

Number Of Card(s)
Intended Start Date

Recent Photo

Venue Collection

[-Magination User 20/ 12121111

Singapore Sports Council |E| *
@ New Register

) Renewal

) Replacement”
| Off-Peak (12 Months) [+ | *

Cnly applicable from Mondays to Fridays (excluding public holidays),

from Opening Hours to 4pm
1

11 Mov 2011

*

Browse_ |’t Attach Remove

Wiew Photo

Bedok Gym | |”

Contact Person Albert / Saripah
Contact Humber 6244 5385 /6244 5386
Payment Mode
@ e-Credit
Payment Amount % a0

Confirm Payment  Cancel

WWW:ICANBOOK:COM:SG
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‘ embership Registration (ICanBook Online) — New

WWW:ICANBOOK:COM:SG

CLUBFITT MEMBERSHIP REGISTRATION

Hirer Name [ IC

Membership Provider

Request Type

Membership

HNumber Of Card(s)

4

The System will default
the number of cards.

I-Magination User 20 /12121111

Singapore Sports Council

@ MNew Register
) Renewal

o *
! Replacement

Off-Peak (12 Months)

-

w

1.
This is the logged-in
member’s details.

#*

2.
Select the type of
request

*

\Q@:Iuding public holidays),

Cnly applicable from Mondays to

from Opening Hours to 4pm

.1

3.
Select the membership
type, a brief description
of the membership type
will be displayed
accordingly.
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embership Registration (ICanBook Online) — New

6.
8. N ., 7.
o Click “View Photo” to Click “Browse...” to Click “Remove” to
Select an Intended Start : select a photograph and .
preview the attached s ” replace a incorrectly
Date here. then click “Attach” to

photograph. attach the photo attached photo.

Intended Start Date 11 Mo 1 *
L]

Recent Photo | Browse_ | Attach Remove

Yiew Photo

J— ) | 3
Venue Collection Bedok Gym - Select a venue for card

) collection and the
Contact Person Albert / Saripah somiaet daizls vl o
Contact Number 6244 5385/ 6244 5386 shown.
—Payment Mode
@ e-Credit
Payment Amount 590

I : Please remember to click “Attach” after

10. | browsing for a photograph from the
Credit Card Payment via local folders, photographs will NOT be
eNETS... Confirm Payment iz attached/uploaded if “Attach” is not
clicked.

Click “Confirm
Payment” to proceed.
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embership Registration (ICanBook Online) — New

cNETS

|mmt;|c;m-|m
]{:ustmm

clion papss from
i, o your transsction requast may not

bed onemupiate

1. W snete s
Marchant —;‘gl'm1 Sailation Pe
Marchant Refersncs Cods 111111256249
MET & Raferance Code NN NE51%E
Amount 5509000
important Notics: Pisass nots down the
transaction
Information in this ssction Just in case you
nesd to
ralss any quary on this transaction.

CREDIT/DEHT CARED MEOEARTION

€ VISA

Namsa on
Card

Card
P EARARRRRRRRRRARY]

Please note T3t e Credi Cand Mumiber should be 13 or 16 dighs.
Plezse Inpat your cand mamier wilnout space or dash
Please download stest JRE ITyow fave probiem entering sand mumber.

LAWY SIANG CHOUN

cw

e 123 [Vrhat Is CVWCVVRCID]
é‘;ﬂ” NomToEr 2011 (e 2011)

i | have read, understood and accepted the

return and refund policy for the purchase of
relevant products / services.

Friday, 11 kovwember 2011

Fast, Saturo HSACTION COMPLETE |
- =il
transactions

eNETS  Tsneron
NOTICE

WWW:ICANBOOK:COM:SG

TRANSACTIOH

Merchant Reference Code:
111111396949

METS Reference Code:
20111111201251963
Diate & Time:

1111 2011 20:12:51

Auth Code:

008217

THAMNEK YOU!

Y

I'M DONHE

12.
This is the e-NETS receipt
which will appear via a pop-up
window.

This receipt indicates payment

11. E-NETS PAYMENT: is made successfully.

Enter the credit card

information here and click

“Submit”
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embership Registration (ICanBook Online) — New

CLUBFITT REGISTRATION SUMMARY 13.

System indicates payment
successful and assigns a
receipt number for this

Hirer Name / IC I-Magination User 2012121111 transaction.
Subscriber Sinoanaore Sports Council
Thesiare;he.defag?‘ of tr:‘e PAYMENT WAS MADE SUCCESSFULLY
membership including the YOUR RECEIPT MO IS 201111110000003

Start and Expiry dates.

1 Mew Off-Peak (12 201111110003 11 Nov 2011 11 Nov $90.00 $0.00
Register Months) 2012

Here are the payment details.

For payment via Credit Cards, Total Payable: %90.00
only amounts will be

displayed. Amount Tendered: $90.00
Change Amount: 50.00

Print Receipt 14.

Click “Print Receipt” to
MOTE: Receipt Printing requires ActiveX of the browser to be Ena generate the receipt . npt
by the browser.
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embership Registration (ICanBook Online) — New

WWW_icanbook. com.sg

Date: 11 Nov 2011
Helpdesk: +55 68482077 Time: 08:23 PM
55T Reg.No: 200004489C Original
Receipt Number: 201111110000003
Mame: FMAGINATION USER 20
Membership Provider :SINGAPORE SPORTS COUNCIL

CIUbFITT Fee($)

(1) NEW REGISTER
OFF-PEAK (12 MONTHS)
Card No. 201111110003 15.
Intended Start Date: 11 Nov 2011 The Receipt ...©
Expired Date: 11 Nov 2012
Venue Collection: BEDOK GYM
Contact Person: ALBERT / SARIPAH

Contact Number: 6244 5385 / 6244 5336 550.00
Payment Mode: eCredit
Total Amount Paid (Incl. GST 79%) $90.00
55T : $5.89
Amount Tendered : $90.00
Change : $0.00

Thank you & have a nice day
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Membership Renewal
(via ICanBook Online)
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Koy | MW ICINBOOKCONISC
| Membership Renewal (ICanBook Online)

b CIubFITT Membership Renewal at SRC Counters

1. Login to ICanBook.
2. From the left menu, click “CLUBFITT - My Membership History”.

3. Perform the following to renew your CIubFITT Membership:

a. Select “Detail” from the Membership History.
Select “Renewal” and click “Confirm Action”.

c. Enter all the relevant details (Membership type, Intended Start Date, Attach
a new photograph or use a previously uploaded photo, select a collection
venue)

d. Payment can only be made via Credit Card with eNETS.
e. Click “Confirm Payment”
f. Print Receipt.
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WWW:ICANBOOK:COM:SG

Membership Renewal (ICanBook Online)

MEMBERSHIP HISTORY

Hirer Name [ IC

Membership Provider
Filter by
Search

|-Magination User 20 /12121111

| singapore Sports Council | -

@ Active ) In-Active

# of rows per page I 10| =

1 MNew Of-Peak (12
Reqgister Months)

1.
This is the registration
record for this member.

&

Search

201111110003 11 Mov 2011

2 Renewal Peak (12 Months) 201111100005 12 Nov 2013

11

Cleai
2

Click “Detail” to start
the renewal process

11 Nov Paid etail
2012
12 Hov Paid Detail
2014
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Membership Renewal (ICanBook Online)

WWW:ICANBOOK:COM:SG

12

Request Type
Membership
Membership Card No.
Intended Start Date
Expired Date
Purchase Channel
Membership Status
Amount

Payment Mode
Receipt No.
Payment Date
Venue Collection
Contact Person
Contact Number
Reqgister Made By
Reqgister Date

Payment Made/Received By
Payment Made/Receive At

Action to be taken

Fenewal

Feak (12 Months)
201111100005

12 Nov 2013

12 Nov 2014

Online

Paid

$300.00

e-Credit
201111100000008
10 Nov 2011 12:00 AM
Clementi Gym
Saripah

6872 9180/1
I-Magination Lser 20
10 Mov 2011 12:58 PM
[-Magination User 20
Online

) Renewal
) Replacemet

Confirm Action

3.
These are the
membership details for
this member.

4.
To renew this
membership, click
“Renewal”

5.
Click “Confirm Action”
to proceed with the next
step.

Close
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Membership Renewal (ICanBook Online)

WWW:ICANBOOK:COM:SG

CLUBFITT MEMBERSHIP REGISTRATION

Selected Membership Info

Membership Feak (12 Months)
Membership Card Mo. 201111100005
Expired Date 12 Mov 2014

4

This section shows the
selected membership to
be renewed.

[-Magination User 20/ 12121111
Singapore Sports Council E *

Hirer Name / IC

Membership Provider
) Wew Register
@ Renewal

) Replacement

| Peak (12 Months) [+ | *

Request Type

Membership

Applicable to:

- Monday, Wednesday & Friday - 7.00am to 10.00pm
-Tuesday & Thursday - 8.30am to 10.00pm

- Saturday - 8.30am to 8.00pm

- Sunday - 9.00am to 8.00pm

- Public Holiday - 9.00am to 5.00pm

Humber Of Card(s) 1
Intended Start Date 13 Mov 2014

x

Photo Selection @ Previous Uploaded Photo ) Upload Mew Photo

IEledok Gym : *

Venue Collection

6.
Select the Request type = Renewal.

Specify the Membership, Intended
Start Date.

Indicate whether to re-use the
same photographs uploaded
during registration or upload a
new one.

Select a collection venue

Contact Person Albert/ Saripah
Contact Number 6244 5385/ 6244 5386 /
Payment Mode
16} e-Credit
Payment Amount F 300

7.
Select the payment
mode (e-Credit) and
click “Confirm Payment”

Confirm Payment Cancel

13
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embership Registration (ICanBook Online) — New

cNETS

|mmt;|c;m-|m
]{:ustmm

clion papss from
i, o your transsction requast may not

bed onemupiate

1. W snete s
Marchant —;‘gl'm1 Sailation Pe
Marchant Refersncs Cods 111111256249
MET & Raferance Code NN NE51%E
Amount 5509000
important Notics: Pisass nots down the
transaction
Information in this ssction Just in case you
nesd to
ralss any quary on this transaction.

CREDIT/DEHT CARED MEOEARTION

€ VISA

Namsa on
Card

Card
P EARARRRRRRRRRARY]

Please note T3t e Credi Cand Mumiber should be 13 or 16 dighs.
Plezse Inpat your cand mamier wilnout space or dash
Please download stest JRE ITyow fave probiem entering sand mumber.

LAWY SIANG CHOUN

cw

e 123 [Vrhat Is CVWCVVRCID]
é‘;ﬂ” NomToEr 2011 (e 2011)

i | have read, understood and accepted the

return and refund policy for the purchase of
relevant products / services.

transactions

Friday, 11 kovwember 2011

€

Fast, Sedre ﬁﬂI'EHETI[III COMPLETE

& Hassiebee

WWW:ICANBOOK:COM:SG

NOTICE

TRANSACTIOH

Merchant Reference Code:
111111396949

METS Reference Code:
20111111201251963
Diate & Time:

1111 2011 20:12:51

Auth Code:

008217

THAMNEK YOU!

Y

I'M DONHE

9.
This is the e-NETS receipt
which will appear via a pop-up
window.

8. E-NETS PAYMENT:
Enter the credit card

information here and click

“Submit”

This receipt indicates payment
is made successfully.
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WWW:ICANBOOK:COM!5G
Membership Renewal (ICanBook Online)

CLUBFITT REGISTRATION SUMMARY 10.

System indicates payment
successful and assigns a
. N receipt number for this
Hirer Hame [ IC [-Magination User 2012121111 ST,

Subscriber These are the details of the Cound

renewed membership
including the Start and Expiry PAYMEMNT WAS MADE SUCCESSFULLY

dates. YOUR RECEIPT NO 15 201111110000005

1 Renewal Peak(12 Months) 201111100005 13 MNov 2014 13 Nov $300.00 50.00
2015

Total Payable: $300.00
Amount Tendered: $300.00
Change Amount: $0.00

Here are the payment details.

Print Receip 1

NOTE: Receipt Printing requires ActiveX of the browser to be Enable/all Click “Print Receipt” to
I]],r’[he browser. generate the recelpt .
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Membership Renewal (ICanBook Online)

WWW:ICANBOOK:COM:SG

www.icanbook.com.sg
Date: 11 Nov 2011
Helpdesk: +65 68482077 Time: 09:24 PM
GST Reg.No: 200004489C Original
Receipt Mumber: 201111110000005
Mame: FMAGINATION USER 20
Membership Provider :SINGAPORE SPORTS COUNCIL
ClubFITT Fee($)
(1) RENEWAL
PEAK (12 MONTHS)
Card No.: 201111100005 12.
Intended Start Date: 13 Nov 2014 The Receipt L©
Expired Date: 13 Nov 2015
Venue Collection: BEDOK GYM
Contact Person: ALBERT / SARIPAH
Contact Number: 6244 5385 / 6244 5386 $300.00
Payment Mode: eCredit
Total Amount Paid {Incl.GST 79%) $300.00
GST: $19.63
Amount Tendered : $£300.00
Change : $0.00
Thank you & have a nice day
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Membership Card Replacement
(via ICanBook Online)
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Sk, | MW CINBOOF CONISC
‘Membership Card Replacement (ICanBook Online)

b CIubFITT Membership Renewal at SRC Counters

1. Login to ICanBook.
2. From the left menu, click “CLUBFITT - My Membership History”.

3. Perform the following to initiate a card replacement for a ClubFITT
Membership:

a. Select “Detail” from “My Membership History”.
Select “Replacement” and click “Confirm Action”.

c. Enter all the relevant details (Request Type, Membership, Replacement
reason, Type of Replacement — Chargeable/Waived, Collection Venue)

d. Payment can only be made via Credit Card with eNETS.
e. Click “Confirm Payment”
f. Print Receipt.
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WWW:ICANBOOK: COM!5G
embership Card Replacement (ICanBook Online)

MEMBERSHIP HISTORY

Hirer Hame / IC [-Magination User 20 /12121111
Membership Provider | Singapore Sports Council [« *

Filter by @ Active ) In-Active

Search Search  Clea

2.
Click “Detail” to start
the Card Replacement
# ofrows perpage | 10 | = 1. process
This is the registration
record for this member.

1 Renewal FPeak (12 Mon 201111100005 13 Mov 2014 13 Mow Faid tail
2015
2 HNew Off-Peak (12 201111110003 11 Nov 2011 11 Nov Paid il
Reqister Months) 2012
19 I-MAGINATION solution

empowsr wath it



embership Card Replacement (ICanBook Online)

WWW:ICANBOOK:COM:SG

Request Type
Membership
Membership Card No.
Intended Start Date
Expired Date
Purchase Channel
Membership Status
Amount

Payment Mode
Receipt Mo.
Payment Date
Venue Collection
Contact Person
Contact Number
Reqgister Made By
Reqister Date

Action to be taken

20

Payment Made/Received By
Payment Made/Receive At

Mew RHeqgister
Off-Peak (12 Months)
201111110003

11 Nov 2011

11 Mov 2012

Online

Paid

$90.00

e-Credit
201111110000003
11 Nov 2011 12:00 AM
Bedaok Gym

Albert / Saripah

6244 5385/ 6244 5386
I-Magination User 20
11 Mov 2011 08:17 PM
I-Magination User 20
Online

) Renewal

@ Replacemet

Confirm Action

3.
These are the
membership details for
this hirer.

4.

To Replace the
membership card for
this membership, click
“Replacement”

5.
Click “Confirm Action”
to proceed with the next
step.

Close
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embership Card Replacement (ICanBook Online)

21

Selected Membership Info

Membership

Membership Card No.

Expired Date

CLUBFITT MEMBERSHIP REGISTRATION

Off-Peak (12 Months)
201111110003
11 Mov 2012

AN

This section shows the

selected membership to

be Replaced with a new
card.

Hirer Name / IC

Membership Provider

Request Type

Membership
Replacement Reason
Photo Selection

Venue Collection

Contact Person

[-Magination User 20 /12121111

Singapore Sports Council | = *

) New Register
) Renewal
@ Replacement”

| Off-Peak (12 Months) = | ~

| Card Unreadable

| Bedok Gym  |»|”

E*

@ Previous Lploaded Photo @ Upload Mew Phot 4
Albert / Saripah

6.
Select the Request type =
Replacement.

Specify the Membership,
Replacement Reason.

Indicate whether to re-use the
same photographs uploaded
during registration or upload a
new one.

Select a collection venue

Contact Number G244 5385 /6244 5386
Payment Mode |
19} e-Credit _—
Payment Amount 510

Confirm Payment

Cancel

7.
Select the payment
mode (e-Credit) and
click “Confirm Payment”
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embership Card Replacement (ICanBook Online)

cNETS

|mmt;|c;m-|m
]{:ustmm

clion papss from
i, o your transsction requast may not

bed onemupiate

1. W snete s
Marchant —;‘gl'm1 Sailation Pe
Marchant Refersncs Cods 111111256249
MET & Raferance Code NN NE51%E
Amount 5509000
important Notics: Pisass nots down the
transaction
Information in this ssction Just in case you
nesd to
ralss any quary on this transaction.

CREDIT/DEHT CARED MEOEARTION

€ VISA

Namsa on
Card

Card
P EARARRRRRRRRRARY]

Please note T3t e Credi Cand Mumiber should be 13 or 16 dighs.
Plezse Inpat your cand mamier wilnout space or dash
Please download stest JRE ITyow fave probiem entering sand mumber.

LAWY SIANG CHOUN

cw

e 123 [Vrhat Is CVWCVVRCID]
é‘;ﬂ” NomToEr 2011 (e 2011)

i | have read, understood and accepted the

return and refund policy for the purchase of
relevant products / services.

transactions

Friday, 11 kovwember 2011

€

Fast, Sedre ﬁﬂI'EHETI[III COMPLETE

& Hassiebee

WWW:ICANBOOK:COM:SG

NOTICE

TRANSACTIOH

Merchant Reference Code:
111111396949

METS Reference Code:
20111111201251963
Diate & Time:

1111 2011 20:12:51

Auth Code:

008217

THAMNEK YOU!

Y

I'M DONHE

9.
This is the e-NETS receipt
which will appear via a pop-up
window.

8. E-NETS PAYMENT:
Enter the credit card

information here and click

“Submit”

This receipt indicates payment
is made successfully.
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WWW:ICANBOOK: COM!5G
embership Card Replacement (ICanBook Online)

CLUBFITT REGISTRATION SUMMARY 10.

System indicates payment
successful and assigns a
receipt number for this

Hirer Name / IC I-Magination User 20012121111 transaction.
LR E These are the details of the ~ ~2uncl
Replaced membership
including the Start and Expiry PAYMENT WAS MADE SUCCESSFULLY
dates. YOUR RECEIPT NO IS 201111110000007
1 Replacement Off-Peak (12 201111110005 11 MNov 2011 11 MNov $10.00 $0.00
Months) 2012
Total Payable: $10.00
Here are the payment details. Amount Tendered: $10.00
Change Amount: $0.00
Print Receipt
11.
MOTE: Receipt Printing requires Activex of the browser to be EnablefAllo Click “Print Receipt” to
by the browser. generate the receipt .
23 I-MAGINATION solution
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WWW:ICANBOOK: COM!5G
embership Card Replacement (ICanBook Online)

WWW_icanbook. com.sg

Helpdesk: +65 68482077

G5T Reg.No: 200004489C

Receipt Number: 201111110000007

Mame: F-MAGINATION USER 20

Membership Provider (:SINGAPORE SPORTS COUNCIL

Date: 11 Mov 2011
Time: 0944 PM

Original

CIubFITT

{1} REPLACEMENT
OFF-PEAK (12 MONTHS)
Card No.: 201111110005
Intended Start Date: 11 NMov 2011

12.
The Receipt ...©

Fee($)

Expired Date: 11 Mov 2012

YVenue Collection: BEDOK GYM
Contact Person: ALBERT / SARIPAH
Contact Number: 6244 5385 / 6244 5386

Payment Mode:

Total Amount Paid (Incl.GST 79%)
5T

Amount Tendered :

Change :

Thank you & have a nice day

$10.00

eCredit
$10.00
$0.65
$10.00
$0.00
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WWW:ICANBOOK:COM:SG

Membership Temp Card Issuance
(via Counter)
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26

BOOK!, WWW:ICANBOOK:COM:SG,

4

Temporary Card Issuance (Counter)

CIubFITT Membership Temporary Card Issuance at SRC Counters

1.

After performing the transaction on-line, member will contact the venue
that he has selected for the collection of card to make an appointment
to obtain his temporary card.

Temporary cards are issued to new members and members seeking a
replacement card to allow them to access the Gyms while the actual
membership cards are being prepared.

Members who applied for renewal will continue to use their existing
card.

Member will next visit the venue at the appoint time with his/her NRIC
or receipt to obtain his/her temporary card.
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Membership Card Collection
(via Counter)
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KooK WWWICANEOOK:COM.SG,

Membership Card Collection (Counter)

b CIubFITT Membership Card Collection at SRC Counters

1. Membership cards can be collected by the members from the
“Collection Venue” selected during the registration process.

2. SSC staff will contact member to inform them when their cards are
ready for collection at the venue indicated by the member.

3. Member must bring along their temporary card that will be retained by
the SSC staff.
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