
 

TERMS & CONDITIONS 

 

Welcome to ICanBook.com.sg, the website that provides you the convenient access to 
conduct the Online Facilities Booking with Facilities Provider. If you continue to browse and 
use this website you are agreeing to comply with and be bound by the following terms and 
conditions of use, which together with our privacy policy, governs ‘i-Magination Solution Pte. 
Ltd’s relationship with you in relation to this website.  

The terms ‘i-Magination Solution Pte. Ltd’ or ‘us’ or ‘we’ refer to the owner of the website and 
our successors and assigns. The term ‘you’ refers to the user or viewer of our website. 

The use of this website is subject to the following Terms of Use: 

 

TERMS OF USE 

 

1. Privacy 

• Some portions of the website may require that you provide your personal 
information.  Personal information refers to all and any information relating to 
you (including, but not limited to your name, contact number, email address 
and mailing address) obtained by us via your registration on, access to, or 
use of this website. 

• We may use your personal information for planning, research, design and 
marketing of services, rendering assistance to law enforcement, government 
or regulatory agencies, or complying with any applicable laws or any order of 
court. 

• Any information disclosed in the public areas of the website becomes freely 
accessible by members of the public and the world at large on the world wide 
web. 

• The privacy policy posted on this website is incorporated herein by reference. 

 

2. User’s Responsibilities and Conduct 

 

• The contents of this website is for your general information and use only. It is 
subject to change without notice. 

• Neither we nor any third parties provide any warranty or guarantee as to the 
accuracy, timeliness, performance, completeness or suitability of the 
information and materials found or offered on this website for any particular 
purpose. You acknowledge that such information and materials may contain 
inaccuracies or errors and we expressly exclude liability for any such 
inaccuracies or errors to the fullest extent permitted by law. 

• Your use of any information or materials on this website is entirely at your 
own risk, for which we shall not be liable. It shall be your own responsibility to 
ensure that any products, services or information available through this 
website meet your specific requirements. 

• Unauthorised use of this website may give rise to a claim for damages and/or 
be a criminal offence. 

• From time to time this website may also include links to other websites. 
These links are provided for your convenience to provide further information. 
They do not signify that we endorse the website(s). We have no responsibility 
for the contents of the linked website(s). 



 

• You may not create a link to this website from another website or document 
without i-Magination Solution Pte. Ltd.’s prior written consent and approval.  

• By signing up for and providing any information, personal or otherwise, in 
order to gain access to any product(s) or service(s) and / or participate in any 
program(s), event(s), talk(s), demonstration(s) or any activities involving the 
Singapore Sports Council (“SSC”), you are deemed to have given written 
permission for SSC to collect, analyze, collate, share, disclose to third 
parties,  and / or otherwise use without any liability to you any personal 
information relating to that you as SSC may in its sole discretion deem fit, 
including without any limitation for the following purposes: 

o For its programs, planning, data-processing, statistical or risk-
analysis, research, fund-raising or any other purposes in furtherance 
of the functions or powers of SSC as provided for in the Singapore 
Sports Council Act (Chapter 305); 

o For development or implementation of programs, products or 
services provided by SSC and / or in collaboration with any third 
parties; 

o For outsourcing of any program(s), event(s), talk(s), demonstration(s) 
or any activities to third parties; 

o To any third parties for promotional, marketing and / or administrative 
purposes; 

o For all purposes as required by law, including without limitation court 
proceedings, criminal investigations or prosecutions or where so 
ordered by any competent authority; 

o In connection with any, or any proposed, novation, assignment, 
transfer, sale, lease, licence, partnership, joint-venture or any 
collaboration where and when required in relation thereto. 

• You agree to use the website in a manner consistent with all applicable laws 
and regulations. 

 

4. Intellectual Property 

• This website contains material and contents which are owned by or licensed 
to us. The material and contents include, but are not limited to, the design, 
layout, look, appearance, graphics, images and sounds.  The contents of the 
website cannot be reproduced, modified, transferred, distributed, republished, 
downloaded, posted or transmitted in any form or by any means including but 
not limited to electronic, mechanical photocopying or recording without the 
prior written permission of i-Magination Solution Pte. Ltd.  You agree that the 
material and content contained within or provided by the website is for your 
own personal use only and may not be used for commercial purposes or 
distributed commercially. 

 

5. System Operations 

• i-Magination Solution Pte. Ltd reserves the right to shut down the service for 
maintenance as and when required. i-Magination Solution Pte. Ltd shall notify 
the user of the system unavailability by posting a message broadcast on the 
website. i-Magination Solution Pte. Ltd shall not be responsible for any 
damage or loss resulting from the unavailability of the system due to system 
maintenance or for any other reason whatsoever. 



 

 

6. Disclaimer 

• While every care is taken by i-Magination Solution Pte. Ltd we disclaim all 
liability whatsoever, for: 

o Any loss of or any inability to retrieve any data or information 
however caused and including non-deliveries, misuses, misdeliveries 
as a result of any interruption, suspension or termination of service; 

o Any inaccuracy in the information or resources available, received or 
transmitted through ICanBook.com.sg; 

o Any malfunction, defect or error in ICanBook.com.sg; and 

o Any delay or inability on i-Magination Solution Pte. Ltd part in the 
provision of the services under this agreement because of any 
electronic, mechanical, system, data processing or 
telecommunication defect or failure, Act of God, civil disturbance or 
any event outside i-Magination Solution Pte. Ltd’s control. 

• Further, no warranty is given that access to ICanBook.com.sg will be 
provided uninterrupted or free from errors or that any identified defect will be 
corrected or that the information on ICanBook.com.sg is free from virus or 
other malicious, destructive or corrupting code, agent, program or macros. i-
Magination Solution Pte. Ltd shall not be responsible or liable for any direct, 
incidental or consequential damage or loss that may result from such errors, 
defects or harmful components. 

• You assume total responsibility and risk for your use of the website and the 
internet.  i-Magination Solution Pte. Ltd does not make any express or 
implied warranty, representation or endorsement whatsoever (including 
without limitation warranties of title or non-infringement, or the implied 
warranties of merchantability or fitness for a particular purpose) with regard to 
the website, any merchandise, information or service provided through the 
website or on the internet generally, and i-Magination Solution Pte. Ltd shall 
not be liable for any cost or damage arising either directly or indirectly from 
any such. 

 

7. Other Disclaimers 

• Reviews Disclaimer 

o Reviews and opinions expressed originate from end users who 
submitted them and do not reflect those of i-Magination Solution Pte. 
Ltd.  We accept no responsibility legal or otherwise for their accuracy 
or substance and you are advised to rely on reviews at your own rick 
and discretion. 

• Trademarks Disclaimer 

o All trademarks remain the property of their respective holders, and 
unless otherwise represented, their display on i-Magination Solution 
Pte. Ltd is solely for the purpose of illustrating products, events 
businesses being discussed and in no way should be taken to 
indicate any relationship, affiliation or sponsorship between the 
holders of trademarks and i-Magination Solution Pte. Ltd. 

 

8. Indemnity 

• You hereby agree to indemnify i-Magination Solution Pte. Ltd and hold i-
Magination Solution Pte. Ltd its directors, officers, employees, licensors and 
agents harmless from and against any and all claims, losses, liabilities, costs 



 

and expenses (including but not limited to legal costs and expenses on a full 
indemnity basis) made against or suffered or incurred by i-Magination 
Solution Pte. Ltd arising directly or indirectly out of:  

o your access and connection to and/or use of this website; or  

o your breach of any of these Terms of Use. 

• These obligations will survive any termination of your relationship with i-
Magination Solution Pte. Ltd or your use of the website.  i-Magination 
Solution Pte. Ltd reserves the right to assume the defence and control of any 
matter subject to indemnification by you, in which event you will cooperate 
with i-Magination Solution Pte. Ltd in assenting any available defences. 

 

9. Limitation of Liability 

• i-Magination Solution Pte. Ltd does not assume any liability or responsibility 
for the accuracy, completeness, or usefulness of any information, or process 
disclosed on the website or other contents accessible from the website.  In no 
event shall i-Magination Solution Pte. Ltd be liable for any incidental, 
consequential, direct, indirect or any losses or damages whatsoever 
(including, but not limited to, loss of bargain or opportunity or loss of 
anticipated savings, or any other loss, whether in an action of contract, 
negligence of other tortious action), arising out of or in connection with or in 
reliance of, caused or alleged to be caused by, the use of or inability to use 
the website, delays, inaccuracies or errors in the information or in the 
transmission of the website, or any information or transactions provided on or 
over the website, or performance of the contents on this website. 

• If you are dissatisfied with any portion of the website, or with any of the 
Terms, your sole and exclusive remedy is to discontinue using the website.  
By using the website, you agree that the disclaimers and limitations on 
liability herein reflect a fair and reasonable apportionment of risk between i-
Magination Solution Pte. Ltd and you, and that said disclaimers and 
limitations on liability shall be enforced by i-Magination Solution Pte. Ltd to 
the fullest extent permissible at law. 

 

10. Variation 

• i-Magination Solution Pte. Ltd may modify the Terms of Use of this 
agreement at any time by notifying the user of the changes. The changes 
shall take effect on the date specified on the notice. Should the user continue 
to utilize the services after the specific time, the user shall be deemed to 
have accepted the changes. i-Magination Solution Pte. Ltd shall notify the 
user of any changes via online message broadcast on ICanBook.com.sg or in 
such manner as i-Magination Solution Pte. Ltd deems appropriate. 

 

11. General 

• Your access to or use of the website, as well as these Terms shall be 
governed by and construed in accordance with Singapore laws and you 
agree to submit to the exclusive jurisdiction of the Singapore courts. 

• i-Magination Solution Pte. Ltd’s failure to insist upon or enforce strict 
performance of any provision of these Terms shall not be construed as a 
waiver of any provision or right. 

• If any part of these Terms is held to be unenforceable, the unenforceable part 
shall be given effect to the greatest extent possible and the remainder will 
remain in full force and effect. 



 

• By accessing and/or using ICanBook.com.sg, the user agrees that Singapore 
law (including without limitation the Electronic Transactions Act, Chapter 88) 
shall govern such access and the service. 

 

 

BOOKING RULES 

 

GENERAL INFORMATION 
 
The use of SSC facilities is governed by the provisions of the Singapore Sports Council Act 
and any other rules and regulations, which may be implemented from time to time. These 
provisions are displayed on the notice board at all SSC sports facilities. 
 
The Singapore Sports Council, its servants and/or agents will not in any way be held 
responsible for any personal injury, disability, death, damage or loss of property or any other 
loss or damage arising, or in connection with the use of its sports facilities. 
 
 
BOOKING RULES   

 
1 Registration and Verification 
 
1.1 A hirer must be registered and verified in ICanBook before he is allowed to book SSC 

facilities or school fields/halls. 
 
1.2 For a one-time registration and verification, a hirer has to visit any of the SSC booking 

offices with his NRIC or Passport or Driving Licence or Student Pass. In the case of 
foreigners, he can either use his passport or FIN pass to do so. For those who wish to 
do registration and verification online, they have to logon to www.ICanBook.com.sg 
and upload a copy of their NRIC, Passport or FIN Pass. 

 
 
2 Acceptance of Bookings  
 
2.1 Bookings are accepted on a first-come-first-serve basis at any of the SSC booking 

offices from 7.00am daily or via the self-service kiosks or Internet. 
 
2.2 Booking of facilities must be done using the hirer’s own name. No block booking or 

booking of the facilities by proxy will be accepted. 
 
2.3 SSC reserves the right to reject any booking made by the hirer who refuses to 

produce personal NRIC or passport for verification. 
 

 
3 Booking up to 14 Days in Advance for Walk-In and Internet Hirers 
 

Walk-in and Internet hirers can book any of the activities in the following table up to 
14 days in advance.  
 

Type of Activity 
 

Booking Opening Time* 

 
Badminton 
 

Basketball /Volleyball / Netball # 
(Indoor/Outdoor) 
(Available only at CCAB) 

 
 
 
 

7.00 am 



 

Volleyball Indoor # 
(Available only at Hougang Sports Hall) 
 

Tennis/Tennis Wall 

Gateball 

Netball 

Petanque 

Table-Tennis 

Squash 

 
 

 
1.00pm 

 
* The Booking Opening Time applies only if you are booking slots for the 14

th
 day in 

advance.  
Example: On 1 September, if you wish to book badminton for 15 September, you can 
do so from 7.00am onwards, but if you wish to book tennis for 15 September, you can 
only do so from 1.00pm onwards.   
 
# For Basketball, Volleyball and Netball, the Booking Opening Time for online 
booking is 6.45am. 
 
 

4 Booking Quota 
 
A person is allowed a quota of 2 peak hour slots if he is booking slots for the 14

th
 day 

in advance.   
 
Peak Hours : 6pm to 10pm on weekday 
  7am to 10pm on weekend (Sat & Sun) and public holiday 

 
Non-peak-hours : 7am to 6pm on weekday, excluding public holiday 
 
 

5 Phone Bookings 
 
5.1 Hirers who book through phone are allowed to book slots up to 7 days in advance. 

Example: If you call on 1 September, you can book for any slots up till 8 September. 
 
5.2 Payment for phone bookings must be made at least 15 minutes before usage time; 

otherwise system will automatically cancel the booking and release it for others to 
book. 
 

5.3 Phone booking acceptance time is from 8.00am to 12.30pm and 2.00pm to 9.30pm 
daily. 
 

5.4 Phone booking is not allowed for soccer activity. 
 
 
6  Payment for Counter, Self-Service Kiosk and Online Bookings 
 
6.1 Payment must be made immediately once the booking has been accepted. 

 
6.2 At the counter, payment must be made in cash.  
 
6.3 At self-service kiosks, payment may be made using eNets Credit/Debit, NETS, Cash 

Card, EZLink or GIRO.  
 
6.4  For online, payment may be made using eNETS Credit/Debit or GIRO.   
 
 
 



 

7    Cancellation, Replacement and Refund of Bookings 
 
7.1 No refund or replacement will be allowed for bookings once payment has been made. 
 
7.2 However, if the court is unplayable due to inclement weather or power failure, a hirer 

may choose a replacement or refund for the affected slots provided that less than half 
of the slot has been utilized before the court becomes unplayable.  

 
7.3 The replacement or refund for the affected slot(s) must be claimed within fourteen 

(14) days from the rain-off date, failing which no replacement or refund will be given. 
 
7.4 For replacement of a rain-off slot, hirer may choose any available time slot within a 14 

days period.  
 
7.5 If the court fee of the replaced time slot is higher than the original time slot, hirer must 

pay the difference. If it is otherwise, a refund for the difference will be given. 
 
7.6 A replacement or refund may be made at any of the SSC’s Booking Office. 
 
7.7 A hirer is required to surrender the original receipt to the Booking Office or produce 

his NRIC to prove he is the rightful hirer in order to claim the replacement or refund of 
the rain-off slot.  

 
7.8 For soccer, there is no replacement for rain-off slot. In case of rain-off, the affected 

hirer will be given a refund in cheque, which will be mailed to the hirer’s address as 
maintained in our records about 3 weeks from the rain-off date.  

 
 
8 Soccer Balloting and Booking 
 
8.1 Soccer pitch booking is subject to a monthly ballot that is conducted on the first 

Wednesday of the month. The electronic ballot is to pick the successful hirers who 
have applied for soccer time slots in the following month. Example: Ballot conducted 
in March is to pick the successful hirers who have applied for soccer time slots in 
April. 

 
8.2 To participate in the ballot, a hirer must submit the ballot request indicating his choice 

of time slots by 23
rd

 of the month prior to the ballot day. Example: If hirer wishes to 
participate in March ballot, his ballot request must be submitted by 23 February. 

 
8.3 Each hirer is allowed to submit only one ballot request per month with a maximum of 

4 choice time slots. However, successful hirers are allocated a maximum of 2 choice 
time slots.  

 
8.4 Successful hirers will be notified via sms after the ballot is conducted. Hirers may also 

check the ballot results at any SSC booking office or logon to www.ICanBook.sg. 
 
8.5 Successful hirers are required to settle the payment of all the allocated slots by the 

7th day starting from the date of balloting, failing which the slots will be auto-
cancelled and released for others to book.  

 Example: If ballot date is 4 March, payment must be made by 10 March. 
 
8.6 For payment of balloted slots, hirers have to do so personally at any SSC booking 

offices between 7.00 am to 9.30 pm and must bring along their original 
NRIC/Passport for the purpose of verification. Hirers are strictly not allowed to appoint 
proxy to make payment on their behalf. SSC reserves the right to cancel or reject any 
booking/payment if the hirer does not comply with any of the booking rules and 
regulations. 

 



 

8.7 For slots that are not taken up on ballot day, hirers can book them immediately after 
the ballot is over. However, each hirer is only allowed to book one available slot per 
day. 

 
8.8 Any transfer or attempt to transfer a soccer booking from one hirer to another is void.  

SSC shall have the right to cancel the soccer booking without prior notice to the hirer, 
and the booking fee paid shall be forfeited.  A hirer is deemed to attempt to transfer a 
soccer booking when he offers the booked facility or time-slot to a member of the 
public for consideration. 

 


